7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®EAQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTE/IEN

Cn1COK M3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o7 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-d3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
0T 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o7 13.07.2015 N 233-$3, o1 03.07.2016 N 265-93,
o071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
o1 29.07.2018 N 250-$3, o1 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hactoawmit 3akoH perynvpyetr OTHOLWEHWs, BO3HMKAOWME Mexay noTpebutensmm wu
W3rOTOBUTENIAMM,  WUCMOJIHUTENAMMU, UMNOPTEPAMMK, NPOAABLAMMW, BAALENbLAMW  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHUM pPaboOT, OKasaHuUK ycAayr),
yCTaHaBnMBaeT nNpaBa noTpebutenei Ha npuobpeTeHne ToBapoBs (paboT, ycnyr) Haaexallero Kayecrsa
M 6e30onacHbIX A1s XU3HW, 340PO0BbA, UMYLLLECTBA NOTPebuTenein 1 oKpyKatoLen cpegbl, noayvyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 mx uarotoBuTenax (MCNosHUTeNsX, NpoaasLax), o
BNagenblax arperatopos uHpopmaumm o ToBapax (ycnyrax), npocBelleHMe, FoCyAapCTBEHHY WU
06LLEeCTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaK}Ke onpeaenaeT MexaHU3m peanmsaumm 3TUX nNpas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
d3)

OCHOBHblE NOHATUA, Mncnosibdyemble B HaCToALllem 3aKoHe:

noTpebutenb - rpa)k4aHWH, MWMEIWMI HamepeHue 3akas3aTb wWauM  npuobpectn nbo
3aKasblBatowmii, npuobpeTatowmnii nan ncnonbsytowmii Toeapbl (PaboTbl, yCayrn) UCKAOYUTENBHO AN
JINYHbIX, CEeMEeWHbIX, [OOMAWHMX W  MHbIX HYXA, He CBA3AHHbIX C  OCYL,ECTB/IeHNEM
npeanpuHUMaTEIbCKON AeATeIbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa HEe3aBUCMMO OT ee OpraHU3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN peannsaunmn notpebutenam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOJIHUTENb - OPraHM3auMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WHAMBUAYANbHbIK  NpeanpuHMMaTeNb, BbINOJHALOWME PaboTbl  WAM  OKasblBaloWwMe  YCayru
notpebutensm no BO3Me3gHOMY IOrOBOpPY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auunAa He3aBUCMMO OT e€ee Opl'aHM3aLI,VIOHHO-ﬂpaBOBOl7I (I)OprI, a TaKxXe



MHAMBUAYANbHbIA NpeanpuHUMaTENb, Peanusylowue ToBapbl noTpebutenam Mo AOroBopy Kynau-
NpoAau;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtnn cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-93;

HeaocTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayrn) wuau
06A3aTeNbHbIM TPeb0OBaHUAM, NPesYCMOTPEHHBIM 3aKOHOM /IMBO B YCTAaHOBAEHHOM UM NOPALKE, UK
YyCNoBMAM [0OroBopa (Npu WX OTCYTCTBUW WAM HEMNOSIHOTE YCAOBUM O06bIMHO NpeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMOMb3YeTC,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aK1H0YEHUN A0roBopa, UaM 0bpasuy U (MKM) onucaHMIo NpU NpoaaxKe ToBapa no obpasuy u (uam) no
onucaHuio;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYWLECTBEHHbIA HeAoCTaToK ToBapa (paboTbl, yCAyrM) - HEyCcTPaHMMbIM HeZOCTAaTOK WK
HeA0CTaTOK, KOTOPbI He MOXKeT BbiTb ycTpaHeH 6e3 HecopasmepHbIX PAacXO40B MW 3aTpaT BPEMEHMU,
WK BbIABNAETCA HEOAHOKPATHO, MAWN NPOABAAETCA BHOBb NOC/E €ro YCTPpaHeHuA, Uau gpyrue noaobHble
He4oCTaTKy;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboThbl, YCAyr) AN KU3HK,
3[0pOBbA, WMMyLLECTBa MOTpebuTens W OKpyKawwen cpeabl NpPU  0BbIYHBIX YCNOBUAX €ro
MCMONb30BaHWNA, XPaHEHWsA, TPAHCNOPTUPOBKU W YyTUAM3aLMKM, a TaKkKe 6e30nacHOCTb npouecca
BbINONHEHUA paboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHAA  m3rotoButenem  (NpogasBLOM) OpraHM3auus  WMAU  YNOJHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA npegnpuHUMaTens (ganee - YNOAHOMOYEHHas
opraHM3aums WAM  YNOSIHOMOYEHHbIN UMHAMBUAYaNbHbIA NpeAnpuHMMaTENb) - opraHusauus,
OCYLLECTBAIAIOLIAA OonpeAeneHHy0 AeATeNbHOCTb, WU OpraHusauma, Cco3JdaHHaa Ha Tepputopum
Poccuiickoii depepaunmn mnsrotosutenem (NpoaasLoOmM), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHbIM nNpoAaBLOM), BbINOAHAKOWME onpeaesieHHble (GYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotosutesnem (NpPoaasBLOM) U YNOAHOMOYEHHbIE UM Ha MPUHATME U YA0BNETBOpPeHWe TpeboBaHWi
norpebutenen B OTHOWEHMM TOBapa HEHaA/IeXKallero KayecTBa, /MO0 WUHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoir depepaumm, BbIMOHAOLINIA
onpeseneHHble GYHKLMM Ha OCHOBaHUM AOroBopa C M3rotoButenem (NpoaasuoOM), B TOM 4uCie C
WMHOCTPaHHbIM M3roToBuTeNem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha MNPUHATUE U
yaoBneTBopeHue TpeboBaHUIi NoTpebuTeneli B OTHOWEHWM TOBapa HEHaA1eXKalllero KavecTsa;

(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMnopTep - OpraHM3auMs He3aBMCMMO OT  OpraHW3aUMOHHO-NpaBoBoi  GopmMbl UK
MHAMBUAYANbHbIN NpegnpuUHUMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa ANA ero nociaeaytollei
peanusauunn Ha Tepputopum Poccuiickoli deaepaunu;

(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnageney arperatopa uMHopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHuMsaumMa He3aBUCMMO OT OpraHW3auMOHHO-NpaBoBol  ¢opmbl MO0  UHOMBUAYANbHbIN
npeanpuMHMMaTENb, KOTOPblE ABAAIOTCSA BAAAEbLAMMW NPOTrPaMMbl AN SNEKTPOHHbIX BbIYMCANTENbHbIX
MawumH un  (Man)  Bnagenbuammu canta UM (MAM)  CTpaHMUbl  caiiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUMOoHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAsloT NOTPebuTento B OTHOLUEHWUM
onpegeneHHoro ToBapa (ycnyru) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C NPeasioKeHUem
npoaasua (MCNosHWUTENA) O 3aK/OYEHMM L0roBOpa Kynau-nNpoAaku ToBapa (4orosopa BO3mesaHOro
OKasaHWs YCAyr), 3aKAuuTb C NPoAaBLUOM (MCMONHUTENEM) A0roBOpP Kynau-npoaaxku (gorosop
BO3ME3HOI0 OKA3aHWA YCAYr), a TaKXe MNpPOM3BECTM NpenBapuTe/IbHY0 ONaaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIXx pacdyeToB MO0 nepeBoa AEHEKHbIX CPeacTB BAafenbly arperatopa B



pamKkax npumeHaembix Gopm 6Ge3Ha/IMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa KU PeaepanbHbiM 3aKoHOM OT 27 mioHa 2011 roga N 161-d3 "O HaumoHanbHOM
nnatexHom cucteme".
(ab3au, BBeaeH depepanbHbiM 3akoHomM oT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUMUE NOJTIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI1 B 061aCTH 3alumnTbl Npas noTpebutenei

1. OTHoweHMA B 06/1acTM 3alWNUTbl NpaB noTpebutenel peryanpyrotca FpaxkgaHCKMM KOLEeKCcoM
Poccuitckoit Pegepaumm, HacToAWMM 3aKOHOM, ApYyrumu denepasbHbIMM 3aKOHaMU (aanee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuiickoi
depepaumu.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasButenbctBo Poccuiickoit depepaumy He Bnpase nopyyatb deaepasbHbIM OpraHam
MCMONHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPIKALLME HOPMbI O 3aLLMTe NpaB NoTpebutenei.

MpaButenbctBo Poccuitickor Pepepaumm BnpaBe M3gaBaTb ANA NoTpebutena M npogasua
(nsrotosutens, MUcnosiHuTens, YNOAHOMOYEHHOM opraHusauunm unm YNO/NHOMOYEHHOro
MHAMBMAYA/IbHOIO NpeanpuHUMaTens, UMNopTepa, Bnajenbla arperatopa) npasuna, obsasaTesbHble
Npu 3aKAYEHUU W UCMONHEHUMU NYBAMUHLIX [0rOBOPOB (AOroBOPOB PO3HUYHOM KYNAU-NPOAAXKM,
3HeprocHab»xeHuns, 4OroBOPOB O BbIMNOJHEHUN PAabOT U 06 OKa3aHUM yCyr).

(ab3au, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oT
24.04.2020 N 144-3)

A63au yTpatna cuay ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtba 2. MexayHapogHble aorosopbl Poccuiickonn depgepauum

1. Eciv meayHapogHbim foroBopom Poccuiickon degepauumn yCcTaHOBAEHbI UHble NMpaBuaa o
3almMTe NpaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHATCA
npasuaa MexayHapoaHoro Aorosopa.

2. PelweHMA MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAaHWM  MOJNOXEHUN
MeXAyHapoaHbIX aorosBopoB Poccuiickot dPepepaunm B MX  WUCTOIKOBAHWM, MPOTMBOpPEYALLEM
KoHctutyummn Poccuiickoit Pepepaunmn, He nognexart ucnonHeHuwo B Poccuiickont @Peaepaunn. Takoe
NnpoTUBOpeYmne MOKeT bbITb YCTAHOB/IEHO B NOpsAAKe, onpeaeseHHOM peaepanbHbiM KOHCTUTYLLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH ®epepanbHbim 3akoHOM 0T 08.12.2020 N 429-93)

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

MNpaBo noTpebutenei Ha npoceelLeHMe B 061aCTH 3awMTbl NpaB noTpebuTenein obecneuynsaetca
NnocpeacTBOM  BK/IOYEHUS COOTBETCTBYHOWMX TpeboBaHMIt B  deaepanbHble rocyAapcTBeHHble
obpasoBaTenbHble CTaHAApPTbl U 0bpa3oBaTe/ibHble MPOrpamMmMbl, a TaKMKe NOCPeACcTBOM OpraHM3aumm
cucTembl MHGopMaLmm noTpebuteneit 06 nx Npasax M 0 HEOHBXOANUMBIX AENCTBUSAX MO 3aLLUTE STUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopgasey, (McnonHMTeNb) 0653aH NepegaTth NoTpebuTento Toeap (BbINOAHWUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40rOBOpY.



2. Mpn oTcyTCTBMM B [OrOBOPe YC/NOBMWA O KadvecTBe ToBapa (paboTbl, ycnyru) npogase,
(ncnonHuTens) o6s3aH nepegaTb notpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycAayry),
COOTBETCTBYIOLWMNIA OObIYHO MpeabaABAAEeMbIM TPeboBaHUAM U MPUTOAHbIM ANA Uenen, ANa KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YeTCS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npopgasel, (MCNoOAHUTENb) NpU 3aKAlOYeHUU gorosopa bbii noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus Tosapa (BbiNOMHEHWA PaboTbl, OKasaHMsA ycayru),
npoaasel, (McnonHMTENb) 0653aH Nepeaatb NOTPebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM AN1A UCNONb30BaHWUA B COOTBETCTBUM C STUMMU LLEIAMM.

4. MNpu npogaxke ToBapa nNo obpasuy W (Man) onucaHuo npogasel, ob6a3aH nepenaTtb
noTpebuTeNto TOBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (MAK) onMcaHuto.

5. EcAM 3aKOHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MPeAyCMOTPeHbl 06s3aTefibHble
TpeboBaHMs K ToBapy (pabote, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NoTpebuTento Toeap
(BbINONHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYHOLLMIM 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHuTena, npoaasua) B obnactu
YCTAaHOBNIEHUA CPOKa CAy»K6bl, CPOKa rogHocTH ToBapa (paboTbl), a TaKKe rapaHTUIHHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHauyeHHbI ANA OJAUTENbHOrO MCNOJ/b30BaHUA, WM3roTOBUTESb
(ucnonHuTeNnb) BnpaBe yCTaHaBNMBaTb CPOK CAYXKObl - nepuvog, B TeYEHWE KOTOPOro M3roToBUTESb
(ncnonHuTenb) o0basyeTca obecneynsaTb NOTPEOUTENO BO3MOKHOCTb MCNO/b30BaHMA ToBapa (paboTbi)
MO HAa3HAYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEA0CTaTKWM HA OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbhy 29 HacToAWEro 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WUsrotoBuTenb (ucnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboThbl)
ONMTENIbHOrO MOJIb30BaHMA, B TOM YMCNE KOMMJIEKTYOWMX W3AeNni (aeTanel, y3nos, arperartos),
KOTOpble Mo UCTEYEHUW ONpese/ieHHOro nepMoaa MoryT NpeacTaBAATb ONAaCHOCTb 417 }KU3HW, 340P0BbA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY W/IM OKpYyKatoLLen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyk6bl ToBapa (paboTbl) MOXKET UCYMCNATLCA eAVHULLAMU BPEMEHM, A TaKMKe MHbIMU
eaAVHULAMM U3MEPEHUs (KMNOMETpamM, MeTpaMy U MPOYMMMK eAUHULAMU U3MEPEeHUA UCXOoAA U3
dYHKLMOHANbHOMO Ha3HaYeHUs ToBapa (pesyabTaTta pabotbl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU UHble MoA0bHbIe ToBapbl (paboTbl) u3roToBMTENb (MCNONHUTENL) 06A3aH
YyCTaHaB/MBaTb CPOK rOOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcs
HenpuroAHbIM N5 UCMONb30BAHMUA MO HAa3HAYEHMUIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxka ToBapa (BbiNOAHEHWe paboTbl) NO UCTEYEHMM YCTAaHOBAEHHOIO CPOKa rogHoCTH, a
TaK)Ke ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN A0AKeH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENb) BNPaBe YyCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciaydae obHapyxeHus B ToBape (paboTe) HegocTaTKa M3roToBMTE/b
(ncnonHuTens), npoaaseu, YNOAHOMOYEHHAA OPraHM3aumMa MAM YNOAHOMOYEHHbIA MHAMBUAYANbHbIN



npeanpuHUMmaTenb, MmnoptTep 06A3aHbl yAOBAETBOPUTL TpeboBaHWA noTpebutensa, ycTaHOBJIEHHblE
ctatbamm 18 n 29 HacToAwero 3akoHa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb BMnpaBe MpPUHATbL 06A3aTeNbCTBO B  OTHOLWEHWMM HeAOoCTaTKOB  TOBapa,
06HapYKEeHHbIX MO WCTEYEHMM YCTAHOBAEHHOTO WM rapaHTMMHOIO CpoKa (AononHWUTenbHoe
o0b6a3aTenbCTBO).

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopepikaHue AONONHUTENbHOTO 06s3aTenbcTBa WU3roTOBUTENA, CPOK [eNCTBUA  TaKoro
0b6A3aTenbCcTBA M NOPAAOK OCyLEcTBAeHUA noTpebuTenem npaB No Takomy o0683aTenbCcTsy
onpeaenaTca N3roToBUTENEM.

(ab3au BBeaeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CNIM OH He YCTaHOBJ/IEH
N3roTOBUTENEM.

Mpopasel, Bnpase NPUHATb 0653aTe/1bCTBO B OTHOLWIEHUM HeaJOoCTaTKOB TOBapa, O6Hapy)~KEHHbIX no
ncrevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/EHHOIo n3rotosutenem (LI,OI'IOI'IHVITEﬂbHOE‘ O6F|3aTe}1bCTBO).

CopepskaHue aononHuTenbHoro obsasaTenbCTBa NpPoaasLa, CPOK AeNCTBMA Takoro obsa3aTensbCcrea
M NOpAAOK OCYLLECTBeHUA noTpebutenem npas no Takomy o6s3aTeNbCTBY ONPeaensoTca A40r0BOPOM
mMmexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTeNb (Npoaasel,) HeCeT OTBETCTBEHHOCTb 3a HeAO0CTaTKM TOBapa, OO6Hapy*KeHHble B
TeYyeHne CpoKa AeWUCTBUA AOMNONHUTENbHOrO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM NyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a Noc/e OKOHYaHWA CPOKa AeNCTBUA AOMONAHUTEIbHOTO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbM 19 HacToAwero 3aKoHa.

(n. 8 BBeaeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneuntb BO3MOXKHOCTb PEMOHTa M TEXHMYECKoro
06cnyXnBaHMA ToBapa

M3rotoBuTenb 06s3aH o6ecnevnTb BO3MOMKHOCTb MCMO/Ib30BaHUA TOBapa B TeUYEHMEe ero CpokKa
CNy*6bl. [lns 3TON Lenm U3rotosutenb obecneunsaet PeMOHT U TexHMYeckoe o6cay»KMBaHWe ToBapa, a
TaKXKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHu3auumM B HEOBXOAMMbIX A1 PEMOHTA U
TEXHMYECKOTO 06C/NyKMBAHMA 06beMe W acCOPTMMEHTE 3amacHbIX YacTe B TeyeHWe CpoKa
NPOM3BOACTBA TOBAPA M MOCAE CHATUA €ro ¢ NPOM3BOACTBA B TEYEHME CPOKA CAYKObl TOBapa, a npu
OTCYTCTBMM TAKOTO CPOKa B TEUEHME AECATU NIET CO AHA Nepesayn ToBapa notpebuTento.

Cratba 7. Npaso notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu ObbIYHbLIX YCNOBUAX €ro
MCMO/NIb30BaHWNA, XPaHEHWA, TPAHCNOPTUPOBKU W yTUAM3aLMK bbin 6e3onaceH AN MU3HM, 340PO0BbA
noTpebuTens, OKpy»KatoLLen cpeapl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebuTens. TpeboBaHus,
KoTopble A0/MKHbI obecrneunmsBaTb He3onacHOCTb ToBapa (paboTbl, yCcAyrM) ANA KMU3HUM U 340POBbA
noTpebuTens, OKpyKalollen cpedbl, a TaKXKe npedoTBpalileHMe MNPUUMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnAlTCA 06s3aTesIbHbIMM M YCTaHaB/AMBAOTCA 3aKOHOM MAW B YCTAaHOB/JIEHHOM MM
nopsake.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. M3rotoeuTtenb (McnonHuTeNb) 06sa3aH obecnevnBaTth 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAY»K6bl MW CPOKa rogHOCTM ToBapa (paboTbl).



Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTeNb (MCNOAHUTEND) He
yCTaHOBM/ Ha ToBap (paboTy) CpoK cayxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
Te4yeHue AecATU NIeT Co AHA nepenaym Tosapa (paboTbl) noTpebuTento.

Bped, nMNPUYMHEHHbIM KU3HW, 300POBbIO  WAM  UMYLECTBY noTpebuTtena BCAeAcTBUe
HeobecneyeHna 6e3onacHOCTU ToBapa (pPaboTbl), NOANEKUT BO3SMELLEHWNIO B COOTBETCTBUMN CO CTaTbel
14 HacTosuwero 3aKkoHa.

3. Ecam pgna 6es3onacHOCTM  MCNoib3oBaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPAHCMOPTUPOBKM U YyTUAM3ALMM HeobxoaumMo cobaogaTb crneuuanbHble nNpasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 06M3aH yKasaTb 3TW MpPaBWa B COMPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOM UAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH 40BECTM 3TV NpaBu/a 40 CBeAeHUs noTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WKW B YCTaHOBAIEHHOM MM MOPSiAKE YCTAHOB/EHbI
obszatenbHble TpeboBaHMA, obecneymBatolme nx 6€30NacHOCTb ANA KU3HU, 340POBbA NOTpPedbuTens,
OKpy:Kalollei cpeabl U NpeaoTBpalleHne NPUYMHEHMA Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeue
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM noANexuT o06sa3aTeslbHOMY MNOATBEPXKAEHUIO B
nopsake, NnpeaycMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTrcs npogaka ToBapa (BbiNonHeHWe paboTbl, OKasaHue ycayrn), B TOM 4ucae
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mMHPopmaumm o6 obasaTeNbHOM MNOATBEPKAEHUN €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen CcTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOB/EHO, 4TO nNpu  cobnogeHuMM noTpebutenem YCTaHOB/IEHHbLIX MPaBWA
MCMONb30BaHWNA, XPaHEHUS WKW TPAHCNOPTUPOBKM ToBapa (pPaboTbl) OH MPUUMHAET WAU MOXKET
NPUYMHUTD BPes, KM3HWU, 340P0OBbI0 M UMYLLECTBY MOTPebuTens, OKpyKalollei cpeae, M3rotoBuTe b
(ncnonHuTens, npoaasel) 06s3aH He3aMeANUTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YyCTpaHeHMA NPUYKNH Bpeaa, a B He0H6X0AMMbIX CAydasx NPUHATL Mepbl N0 U3bATUIO ero U3 06opoTa U
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHNTENb) 065A3aH CHATb TAaKoW
ToBap (paboty, ycnyry) ¢ npoussoactsa. Mpu HEBbINOJHEHUM U3rOTOBUTENIEM (UCTMOIHUTENEM) ITOM
0653aHHOCTM YNOJHOMOYEHHbIN defepasibHbIii OpraH MCNOAHUTENbHOW BAACTM NPUHMMAET Mepbl No
OT3bIBy TaKoro ToBapa (paboTbl, ycnyri) c BHYTPEHHEro pbiHKA M (MAM) oT noTpebuTtena wau
notpebuTtenei B nopsaake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickon ®epepaunu.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-$3)

Y6bITKM, NPUUMHEHHbIE NOTPebuUTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nogaexart
BO3MELLEHMIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOSIHOM 06bEME.

6. YTpatun cuny. - PepgepanbHblii 3aKkoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrortosutene (McnoaHuTene, npogasye) u o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeobXxoAMMOM W  AO0CTOBEPHOM
MHbopmauun ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToswen cTaTbl MHPOpMaLMA B HArnAagHOM M JOCTynHoi dopme
[0BOANTCA A0 CBeAeHUA noTpebuTenelt Npu 3akN0YeHUM LOroBOPOB KYMNAM-NPoAakn U A4OroBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CAyKUBAHUS



notpebuTeneil, Ha PycCKOM A3blke, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npojaasLa), Ha rocyaapCcTBEHHbIX A3blkax cybbekToB Poccuiickon Pepepaumm U POAHbIX A3bIKAX
HapogoB Poccuinckont Pepepaumn.

3. YNo/HOMOYEHHas OpraHu3aumsa MaM ynoJIHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHuMmaTesb
no TpeboBaHWO noOTpebuTens o06sa3aHbl NpPeaocTaBUTb MOATBEPXKAEHWE CBOMX MOJHOMOYMNMA,
BbITEKAIOLLMX M3 3aKOYEHHOTO UMUK AOroBOpPA C U3roTOBUTENIEM (MPOAABLOM).

(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 nsrotosutene (McnonHutene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHutenb, npogasel) o6s3aH [0BeCcTM [0 CBedeHus noTpebutens
dpmMmeHHOe HaMmeHoBaHMe (HaMMeHOBaHMe) CBOEN OpraHM3aunKu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3mellaeT YKa3aHHYI MHOoPMaUmIo Ha BbiBECKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNoNHMTENb, NpoAaBel) - WMHAMBUAYANbHbIA NpeanpuHUMaTeNb - [OJIKEH
npegoctasuTb notpebutento MHOOPMaUMIO O TOCYAapPCTBEHHOW PEerucTpauum M HanmmeHOoBaHWUK
3apervcTpupoBaBLLIEro ero opraHa.

M3rotosutens (npogasel) ob6sA3aH goBectM A0 cBedeHMs noTpebutens  pupmeHHoe
HaMmeHoBaHMe (HaumeHoBaHME), MecTo HaxoxaeHusa (agpec) u pexum paboTbl YNOJHOMOYEHHOM
opraHM3auumn UaM ynosHOMOYEHHOrO MHAMBUAYANbHOTMO NpeanpuHMMaTens.

(ab3au BBeaeH PenepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHu3aLma UamM ynoaHOMOYEHHbIA MHANBUAYaNbHbIA NPeaAnpUHUMATENb
B Cnyvyae obpaleHus noTpebutens obA3aHbl AOBECTM A0 ero csegeHus umHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBaAHME), MECTO HaxoxKaeHus (agpec),
pexum paboTbl, rocyAapCTBEHHbIA PErMCTPALMOHHbIA HOMEP 3aNUCK O CO34aHUN OPUAMYECKOTO ANL3,
bamumnmio, nms, OTYECTBO (eCnM MMeeTcs), ToCYAapPCTBEHHbIA PErucTPALMOHHbBIA HOMEpP 3amnucu o
rocyapCTBEHHOM perucTpaunmn Gpusmnyeckoro nua B KayecTse MHAMBMAYAbHOTO npegrnpuHumarens).
YNONHOMOYEHHAn OpraHU3auusa UAN YNoJHOMOYEHHbIN MHOVMBUMAYANbHbIN NpeanpuHMMaTent Bripase
OOBECTU A0 cBedeHusA notpebuteneit nHpopmaumio o cebe nNocpenCcTBOM ee pasMelLeHMs Ha CBOEM
caiite B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", nHbopmaumio 06 nsrotosutene
(npopaBLe) nocpeAcTBOM pasmeLLeHns Ha CBoem caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHWUy caiTa u3rotosutena (npoaasua) B MHGOPMALMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT", coaeprKallyo nHbopmaLumio 06 nsrotosmTesne (Npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06a3aH goBecTn A0 cBegeHua notpebutenen nHpopmauunto o cebe un
npoagasue (ucnonHutene) (dprpmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXAaeHua (agpec),
pernm paboTbl, FOCYAaPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anNucK 0 Co34aHMUN PUANYECKOTO LA,
damunnto, Mma, OTYECTBO (ecnn MmeeTcs), roCyAapCTBEHHbIN PerncrpauMoHHbIA HOMep 3anucu o
rocygapcTBeEHHOM permcTpaumm GUsNYeckoro A1La B KauecTse MHAMBUAYaANbHOMO NpeanpuHUMaTens), a
TaKXe 00 MMeRLNXCs U3MEHEHMUAX B yKasaHHOW WHbopmauuun. Bnageneu, arperatopa AOBOAUT A0
cBeaeHus notpebutenen umHbopmaumio o cebe M npogasue (McnonHWUTENE) MNocpeacTBOM ee
pasmeLlLeHMa Ha CBOMX cailTe M (M/M) cTpaHuue canTa B MHPOPMALMOHHO-TENIEKOMMYHUKALNMOHHOM
cetn "UHTepHet". UHPopMaLmio 0 NpoaasLe (McnonHUTeNe) BNafenel, arperatopa Bnpase A0BeCcTU A0
cBeleHUs notpebuTenell NocpeacTBOM pPasMELLEeHUA Ha CBOUX calTe U (MAuM) cTpaHuue canTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCcbiIkM Ha calT npoAasua (McnonHuTens)
B MHPOPMALMOHHO-TE/IEKOMMYHMKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Mpoaasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAadeNbly arperatopa M pPasmMecTuTb Ha



cBOeM caliTe B WMHGPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (npu ero HaauMuum)
OOCTOBEpPHY0 MHPopmaumto o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctaTbU. B cnyyae, ecnu
MMEITCA M3MEHEHMA B TaKon WHbopmauuu, npogasel, (MCNoNHUTENb) 0653aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTa BHECEHUS B Hee W3MeHeHUI coobwuTb Bagenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMeCcTUTb MX Ha CBOem caliTe B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MnTepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTU 3TU U3MEHEHMA B MHGOPMaLUIO O
npoaasue (McnosHUTeNe) B Te4eHMe 04HOro paboyero AHsA, ecan pasmelleHne yKkasaHHoW MHopmauuu
OCYLLECTB/AETCA Ha calTe BAafesbLa arperatopa u (Mau) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKaunoHHoM cetn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bua, OeATeNbHOCTU, OCYLLEeCTBAAEMblA u3rotoBuTenem (McnonHuTenem, npoaasLOM),
NOANEXUT /INLEH3UPOBAHUIO U (MAK) UCNONHUTENb UMEET rOoCYAapCTBEHHYIO aKKpeauTauuilo, A0
cBeAeHus noTpebutens AonxHa bbiTb AoBegeHa UMHbOpPMauUuMsA O BUAE AeATeNbHOCTM U3roTOBUTENA
(ucnonHutena, npopasua), Homepe NUUEH3UU U (UAKN) HOMepe CBUAETENbCTBA O rocyAapCTBeHHOM
aKKpeauTaumn, Cpokax AencTBMA YKasaHHbIX MLEH3UN U (MAKN) CBMAETENbCTBA, a TaKXe MHdopmMauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UI0 U (UKN) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWel cTaTbM, A0/KHA BbiTb A0BeaeHa
A0 cBeAeHuWAa noTpebuteneil TaKXe MpPU OCYWECTBAEHUM TOProBAKW, ObLITOBOrO W UHbIX BMAOB
06CNyXKMBaHUA NOTpebuTeneil Bo BPEMEHHbIX MOMELLEHUNAX, Ha APMapKaXx, C IOTKOB U B APYrMX CAydasX,
€CAn TOproBns, ObITOBOE U MHble BMAbl 06CAYXMBaHMA noTpebuTenein OCyLecTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHuWaA Npodasua (McnoaHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. N3rotoBuTenb (McnonHuTenb, NpoaaseL,) 0b6A3aH cBOEBPEMEHHO NPeAOCTaBAATL NOTpebutento
HeobxoaMMyl0 W [OCTOBEpPHYD WHbopmauumio o ToBapax (paboTax, ycayrax), obecrneymBatoLlyto
BO3MOXHOCTb MX NpaBWabHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyveHb U
cnocobbl goseaeHus MHGopMaumm Ao notpebutena ycraHasamsatotca [paBuTenbcTBOM Poccuinckon
depepaumu.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06da3aTeIbHOM NopsAKe A0/XKHa cogepKaTb:

HaMMeHOBaHME TEeXHWYECKOro pernameHTa MM MHOEe YCTaHOBJEHHOE 3aKOHOAATe/NbCTBOM
Poccuiickoit depepaumm O TeXHUYECKOM PeryivMpoBaHMM U cBUAeTenbcTBylolee o6 o06a3aTenibHOM
NoATBEPXAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHus 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycayr), B OTHOLIEHUU
NPOAYKTOB NUTaHUA CBeAeHUsA O cocTaBe (B TOM YuMc/ie HaMMeHOBaHMe MCMNOoJ/b30BaHHbIX B npolecce
N3roToBAEHUA NPOAYKTOB NUTaHUA NULLEBbIX A06aBOK, BUONOrMUYECKM aKTUBHbIX A406aBOK, MHbOPMaLUus
O HaNMuMM B MPOAYKTaxX MUTAHWA KOMMOHEHTOB, NONYYEHHbIX C NPUMEHEHWEM FeHHO-UHMKEeHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/yYae, €C/M coAepaHuWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6onee AeBATM AeCATbIX MNPOLLEHTa), NULLEBOM LLEHHOCTM, Ha3HayeHun, ob
YCNOBUAX NPUMEHEHUA U XpaHEHUA NPOAYKTOB NUTaHMUA, 0 cnocobax U3roToBAEHMA FOTOBbIX 6t04, Bece
(obbeme), mate U mMecTe M3rOTOBNAEHWS M YMNAKOBKU (pacdacoBKM) MPOAYKTOB NUTAHMA, a TaKKe
CBeAeHUs O MPOTMBOMOKA3aHMAX ANA WX MPUMEHEHMA NpU oTAeNbHbIX 3aboneBaHuax. [epeyeHb
ToBapos (pabot, ycayr), uHGoOpMaLUMA O KOTOPbIX AOJ/IXKHA COAepKaTb NPOTUMBOMOKa3aHUA A1A UX
NpUMeHeHMA Npu oTAe/bHbIX 3aboeBaHUAX, yTBepKaaeTtca MNpasutenscTteom Poccuiickoin deaepaumu;
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnosma npuobpeteHua ToBapoB (paboT, ycayr), B TOM uucne npu onnate
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemAa Mociae UX nepenayv (BbIMOJAHEHWA, OKa3aHuA)



noTpebuTento, NOMHYID CyMMy, NnoAjexKalyt BbinaaTe notpebutenem, u rpaduKk noraweHus 3Tow
CYMMbI;
(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTMeHoro n 6esonacHoro Ncnoab3oBaHna ToBapos (paborT, ycayr);

nHdopmauuto 06 sHepreTuyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
Ha/ UMM  TaKoW  MHOPOPMaLMM  OMnpeneseHo B  COOTBETCTBMM € 3aKOHOZATeNbCTBOM 06
aHeprocbepekeHnmn 1 0 NOBbLILLEHUN IHEPTETUUYECKON IPPEKTUBHOCTY;
(ab3au BBeaeH PegepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-d3)

CPOK cAyK6bl MAN CPOK roAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAEHUA 0 HeobXoANMbIX AEACTBUAX NOTPEOUTENS MO UCTEYEHNN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX MPU HEBbINOJAHEHUN TaKUX AEUCTBUIN, ecam ToBapbl (paboTbl) No UcTeYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAacHOCTb ANA KM3HW, 340POBbA M MMYyLLECTBA NOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMU ANA UCMOb30BAHMA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHusa), ¢UPMeHHoe HaumeHoBaHMe (HaMmeHOoBaHMe) W3roToBuTeNA
(ncnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHM3auun UAK YNoJHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuHUMmaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obasaTenbHOM NOATBEPKAEHUMM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAacTOALLEro 3aKoHa;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NpaBmUIax NPOAAXKM TOBAPOB (BbINoHEHNA PaboT, OKasaHuA ycayr);

yKa3aHMe Ha KOHKpeTHoe /uLo, KoTopoe 6ydeT BbIMOAHATL paboTy (okasbiBaTb ycayry), u
MHPOPMaLINIO O HEM, eC/IN 3TO UMeeT 3HaYeHne, UCXoaA U3 XxapaKTepa paboTbl (ycnyrm);
(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha UCno/sib3oBaHue GoHOrpamm Npu oKasaHUM passaeKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/iIbHbIX MPOM3BEeAeHNIA.
(ab3au BBeaeH PenepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Echan npuobpetaemblit notpebutenem Tosap Obla B ynoTpebAEHUW UAM B HEM YCTPaHANCA
HeA0CTaToK (HegoCTaTKK), NoTpebuTento 4oNXKHa bbiTb NpeaocTaBaeHa MHGopMaLUa 06 aTom.

3. NHpopmaums, npesycMOTpPeHHas MyHKTOM 2 HacTOSILLEN CTaTbM, AOBOAWUTCS A0 CBeAeHus
notpebuTeneit B TeXHWMYECKON AOKYMEHTALWMKW, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
STUKETKAX, MapKUPOBKON WM UHbIM CNOCOBOM, MPUHATBIM A/A OTAE/bHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHdpopmauma ob o0b6A3aTeNbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBNEHbl 3aKoHoAaTenbCTBOM Poccuiickon Pepepauum o
TEXHUYECKOM PEryANPOBAHNUN, N BKAIOYAET B cebA cBeAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTBuA U 06 opraHn3aLmm, ero BblAaBLUIEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNAAbHbIX OpraHu3aLmii TOProsan, 6bLITOBOrO M MHbIX



BMAOB 06CAYXMBAHMA MOTpebuTenei ycTaHaBAMBAETCA MO PELIEHWI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickon ®eaepaumm v opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. Pexkum paboTbl OpraHmn3aLmii, OCyLECTBAAIOWMNX AeATeNIbHOCTb B chepax TOproBoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBAHUA NOTpebuteneil n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbu, a TaKKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABNMBAETCA MU CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (MCNoAHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuTteneit n AoKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (McnonHUTensa, npoaasua, BAajenbla arperatopa)
3a HeHap/exalyo uHdpopmauumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)

1. Ecav noTpebuTtento He npefocCTaB/ieHa BO3MOMHOCTb He3amen/IMTeNIbHO MOAYyYUTb NpuU
3aKNoYeHMM Aorosopa MHPopmaLmio o ToBape (pabote, ycayre), oH BnpaBe noTpeboBaTb OT NPoOAaBLa
(ncnonHuTensa) sosamelleHUA yObITKOB, MPUYMHEHHbBIX HEOOOCHOBAHHbLIM YKNOHEHMEM OT 3aK/loyeHun
[OroBOpa, a eCAN AOrOBOP 3aKNKOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero ucnosiHeHuna u notpebosatb
BO3BpaTa yn/aaYeHHoOW 3a TOBap CYMMbl M BO3MELLEHUA APYTUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu OTKase oT UCMOIHEHUA Aorosopa notpebutenb 06a3aH BO3BPaTUTbL TOBApP (pe3yabTat paboThbl,
YCAYIU1, eCAn 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (MCNofHUTENt0).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTeNb), He NPeAOCTaBMBLUMIA MOKyNnaTent MoAHOM W [AO0CTOBEpPHOM
nHdopmauum o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
cTaTb 18 unum nyHkTOom 1 cTtaTb 29 HacToAwWero 3aKoHa, 3@ HeAO0CTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOC/IE ero nepeaayn notpebutento BcneacTeme OTCYyTCTBMA Y HEro Takon nHdopmauuu.

(n. 2 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMI MOTPEOUTENO HELOCTOBEPHYID WM HEMNO/HYIO
MHbOopMaUMIo 0 ToBape (ycayre) uam npogasue (UCnosHUTeNE), Ha OCHOBAaHUU KOTOPOI noTpebuTtenem
6blN1 3aK/AOYEH [OrOBOP KyM/au-npogaxku (4OroBop BO3ME3AHOrO OKasaHMA Yycayr) ¢ npogaBuoM
(ucnonHuTenem), Hecer OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTento BCieacTBUE
npeaocTaBieHns eMy Takoh MHopMaLmu.

EcnM nHOe He nNpeAycMOTPEHO COrNalleHMeM MeKAy BAadenbuem arperatopa U nNpoaasLOM
(ucnonHuTenem) WMAM He BbITEKAET M3 CyLWEeCcTBa OTHOWEHMIK MeXAy HWMM, OTBETCTBEHHOCTb 3a
UCMONIHEHWE [0r0BOPa, 3aK/IHYEHHOrO NoTpebuTesem € NPoAaBLOM (MCMNOMHUTENEM) Ha OCHOBaHWUM
npegocTaBNeHHON BRagenbuem arperatopa uHbopmauuMmM o ToBape (ycayre) wauM  npogasue
(ncnonHuTene), a TakKe 3a cobatogeHue NpaB NoTpebutenen, HapyWeHHbIX B pe3yabTate nepesayn
noTpebutento ToBapa (ycnyru) HeHagnerkallero Kayectea MU obmMeHa HenpoAOBO/ILCTBEHHOrO TOBApa
Hag/1exKallero KayecTsa Ha aHa/IorMYHbIV TOBap, HeCeT nNpogasel, (UCNoNHUTENb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTento
BC/NeACTBME MPeAoCTaBAeHUA eMy HeAoCTOBEPHON MAM HemnmonHON MHpopmauun o Tosape (ycayre), B
cnyyae, ecaun Bragenew, arperatopa He uameHaeT nHbopmaumio o ToBape (ycayre), NnpeaocTaBAeHHYO
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYOCA B MPEAsOKEHMUM O 3aK/AOUYEHMM A0roBopa Kynau-
npoAaku (Aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBUTb TpeboBaHWE K BAadeNbly arperatopa o Bo3BpaTe CymMMbI
Npou3BeAEHHOW UM NpeaBapuTeNbHOM onnaTbl ToBapa (ycayrn). Bnageneu arperaTopa Bo3BpaliaeT



CYMMY NOJIyYEHHOW MM MpenBapuTesibHOW onnaTbl ToBapa (yCayrn) B Te4eHWe AecATUM KaNeHOAPHbIX
OHel co AHA npegbaABneHUs noTpebutenem TaKoro TpeboBaHWMA NPU OOQHOBPEMEHHOM HaAUYUK
cneayowmx ycnoBum:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa NpeaBapuTesbHas onsiata Ha
6aHKOBCKWIM cYeT Badenblia arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua npogasuy (MCnonHUTento) yseaomneHve 06 OTKase OT WMCNOJIHEHUA
[OroBopa Kymn/iu-npojaxku (4oroBopa BO3ME3ZHOINO OKasaHMA YCAyr) B CBA3M C HapylleHWem
npoZaBuom (UcnonHuTenem) obssaTenbCTBa Nepesartb ToBap (OKasaTb yCAyry) B YyCTaHOBIEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesibHOW onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAfeT BAafdenbly arperatopa NOATBEPXAEHWE HanpaBaeHWUs NpoAaBLy
(ncnonHutenio) ysegomneHua o6 OTKase OT WCMOAHEHMA [0roBopa Kynau-npodaxu (gorosopa
BO3ME34HOro OKasaHua ycayr).

EcAiM MHOe He npeaycMOTPEHO YCAOBMAMM MNO/b30BATENbCKOTO MAM WMHOrO COrfalleHus
noTpebutens ¢ BAadenbuem arperatopa, yseaomneHue npogasuy (uMcnonHuteno) ob oTtkase oT
WCMOMIHEHNA A0roBopa Kynau-npoAaxku (goroBopa BO3Me3AHOr0 OKas3aHMA YCAYr) MOXKeT ObiTb
Hanpase/ieHo BAaAesbly arperatopa, KoTopblit 0653aH HanpaBuTb ero NpPoaasLy (MCnoaHUTeNo).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B c/iyyae, yKasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl MNpeABapuUTe/IbHOW onaaTel ToBapa (ycayru) npuv noayyeHuu oT
npoZasua (McnosHMTeNsA) NoATBEpPKAEHUA NMPUHATUA NoTpebuTenem ToBapa (OKasaHuA ycnayru) npwm
YC/0OBUM, YTO KONWUA TaKOro NoATBepXaeHusa 6blaa HanpaBaeHa BAage/bLeM arperatopa notpebuTento
B TEYEHME LeCATU KaNeHZapHbIX AHEeW CO AHA MOoJyyeHWa BafgesnbUem arperatopa TpeboBaHus o
BO3BpaTe CYMMbl NpesBapuTesibHOW onnaTbl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeactaBNeHHbIMM BAade/blLem arperatopa [AoKasaTeNbCTBaMM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycnyrn) noTtpebutens Bnpase TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTenbHoi onnaTbl ToBapa (ycnyru) B cyaebHom nopsaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NpUYMHEHUN Bpeaa KM3HWU, 3A0POBbI0 UM UMYLLECTBY noTpebutens BcaeacTBue
HenpeaoCcTaBAeHUs emy MOJIHOW M AocToBepHoM MHbopmaLmmK o ToBape (paboTe, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLEHUSA TaKoro Bpefa B MopsaAKe, NPeaycMOTPeHHOM cTaTbel 14
HacTosAWero 3akoHa, B TOM 4WUC/e MOJIHOrO BO3MELLEHUs YObITKOB, MPUYMHEHHBIX MNPUPOLAHbLIM
0b6beKTam, HaxoasLWwmMmMca B cobcTBEHHOCTU (BlageHMn) notTpebutens.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWt NOTPebUTeNs O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
He[O0CTOBEPHON MAM HeZoCTaTOMHO MNoJHOM MHdopmauuen o Tosape (pabote, ycnyre), HeobxogMmo
UCXOAMUTb U3 NPesnoNoKeHUs 06 OTCYTCTBUM Yy NOTPebuTens crneumasnbHbIX NMO3HAHMI O CBOMCTBAX M
XapaKTepuCTUKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb WM3rotoBuTens (MCNONHUTENA, NpPOAABLA, YMNO/JHOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO nNpeanpuHUMaTensa, umnoprepa) 3a
HapyLueHue npas notpeburenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLwleHue npas notpebutenei U3rotoBnTeNb (MCNONHUTENb, NPOAaBeL, YNOoJAHOMOYEHHasA
opraHuMsaumMa  WAN  YNOAHOMOYEHHbIN WUHAUBMAYAbHbIM NpeanpuHUMaTeNnb, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



2. EciM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTPebuTento, noanexar
BO3MELLLEHMIO B NOMHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOWM 3aKOHOM MU AOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) wn Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(ncnonHuTens, npoaasua, YNONHOMOYEHHYIO OpPraHn3aUMio UAN YNONHOMOYEHHOTO UHAMBUAYANbLHOMO
npeanpuHMMaTens, UMnopTepa) oT UCNOJIHEHUA BO3/0XKEHHbIX Ha Hero 06sa3aTeNbCTB B HaType nepej,
notpebutenem.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpogasel,  YMNO/JHOMOYEHHas  OpraHM3aums  uau
YNO/HOMOYEHHbIN  MHAOMBUAYA/bHbIM  NpeAnpuUHMMaTENb,  MMNoOpTep)  ocBoboxkpaetca  OT
OTBETCTBEHHOCTU 33 HEUCMONHEeHUEe 06A3aTeNbCTB MM 3@ HeHagJ/lerkallee UCNosIHeHUe 06A3aTenbCTB,
€CIN OOKAXKeT, YTO HeucrnosHeHue 06A3aTeNnbCTB MM UX HeHagJslerkallee WMCNOoJSIHEHWE NPOM3OoLW/IO
BCNeACTBME HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeEyCTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  NognekaT  YAOB/IETBOPEHUIO  MU3rotoButesnieM  (UCMOAHUTENEM,  NPOLABLOM,
YNOJIHOMOYEHHOW OpraHusaumen Wanm YNoAHOMOYEHHbIM MWHAMBUAYANbHBLIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM NopsAaKe.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yaoosneTBopeHMM cyaom TpeboBaHWn noTpebutena, YCTaHOBAEHHbLIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBuTeNna (MCNoNHWUTeNA, npoaasua, YMNOAHOMOYEHHON opraHusauMmM UK
YNO/IHOMOYEHHOrO  MHAMBUAYaNbHOTO NpeAnpuHUMMaTens, umMnopTepa) 3a HecobawaeHwe B
006pOBONbHOM NOPAZKe YyA0BNETBOpPeHUsA TpeboBaHW noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBieHWeM B 3alMTy NpaB noTpebutens BbiCTynatoT obliecTBeHHble 06beauMHEeHUs
noTtpebuteneit (Mx accoumaLMm, Col3bl) MAN OpPraHbl MECTHOFO CaMOyMNpPaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeuyncatoTcsa yKasaHHbIM 06beamHeHNAM (MX accoumalmam, colo3am)
WM opraHam.

CraTtba 14. UmyluecTBeHHan OTBETCTBEHHOCTb 3a Bpea, NPUUYUHEHHbIW BCaeaCcTBUE HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIW JKM3HW, 340POBbLID MAM MMyLLecTBY noTpebuTensa BciencTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BOSMELLEHMIO B NOJTHOM 06beME.

2. I'IpaBO Tpe6OBaTb Bo3mMmelweHnAa Bpeda, NPUYNMHEHHOro BCheacTteBme HEeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NPU3HaeTCA 3a nobbim norepnesBwnm HeE3aBUCUMO OT TOIO, COCTOAN OH B A0OTOBOPHbIX
OTHOWEHUAX C NPOoAaBLOM (MCI'IOJ'IHMTEI]GM) NN HET.

3. Bpef, NPUYMHEHHbIN KW3HW, 340POBbID WM  UMYLLECTBY NOTpebutens, noanexRuT
BO3MELLEHMIO, €CAN Bpea MPUYMHEH B TeyeHWe YCTaHOBAEHHOTO CPOKa CAY»K6bl MAM CpoKa rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) A0MXKEH BbITb YCTAHOB/AEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbk 5 HacToAwero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTW, HO OH He YCTaHOBAEH, nMbo
notpebutento He 6bina nNpeaocTaB/ieHa MNOMHAA M Ao0cCToBepHas MHGOPMALMA O CPOKe CAYKObl Man
CpoKe rogHoctn, nnbo notpebutens He 6bin NPOUMHGOPMMPOBAH O HEOBXOAMMbBIX AENCTBUSX MO
UCTEYEHUN CpOKa CAYXKObl MM CPOKA FOAHOCTU WM BO3MOMKHbLIX MOCAEACTBUAX NPU HEBbINOJHEHUU



yKasaHHbIX AelcTeuii, ninbo Tosap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB NpeacTaBader
ONacHOCTb AO/1A KM3HW W 340pOBbA, Bped NOANEKUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHMU €ero
NpUYUHEHNA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwlero 3aKoHa U3roToBuTe b (MCNOAHUTEND) He
yCTaHOBWA Ha ToBap (paboTy) cpok cny:k6bl, Bpes NOANEKUT BOSMELLEHUIO B C/IyYae ero NPUYMHEHMUSA B
TeyeHMe AOeCATM NeT CO AHA nepedaun Tosapa (paboTbl) noTpebutento, a ecan AeHb nepepauu
YCTaHOBWTb HEBO3MOXKHO, C AaTbl U3roTOB/NEHWA TOBapa (OKOHYAHWA BbINONHEHMS PaboTbl).

Bpep,, ﬂpVI‘-IVIHEHHbIlZ Bcheacrtene HeAOCTAaTKOB TOBApa, NOANEXKUT BO3MELWLEHNIO NpoaaBLUOM U
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpep,, ﬂpVI‘-IMHEHHbIlz Bcnencrene HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
ncnonHuTenem.

4. W3roToBuTeNb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BpeZ, MPUUUHEHHbIN KU3HW,
3/10pPOBbI0 UMW UMYLLECTBY MNOTpebutens B CBA3M C WMCMNOJb30BaHMEM MaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB U WHbIX CpeacTB, HeobxoaMmbIX ANS NPOU3BOACTBA TOBApOB (BbINOAHEHUs pabor,
OKasaHusa ycnyr), He3aBUCMMO OT TOrO, NO3BO/AJ YPOBEHb HAYUYHbIX M TEXHUYECKMUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UM HET.

5. U3rotoBuTtenb (McnonHuTenb, npogasel,) ocBobOXKAAETCA OT OTBETCTBEHHOCTM, €C/IU A0KaXKeET,
YTO Bpesa NPUUNHEH BCIEACTBME HEMPEOLONMMOMN CUAbI MU HAPYLIEHUA NoTpebuTenem yCTaHOBNEHHbIX
NpPaBwuA UCMO/Ib30BaHNA, XPAHEHUSA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHbiit  Bped, MNPUYMHEHHbIA MNOTPEbUTENt0 BCNeACTBME HapyLWEeHUA W3roToBUTENEM
(ucnonHuTenem,  nNpoAaBuUOM,  YNOJAHOMOYEHHOM  opraHu3auueid  MAM  YNOAHOMOYEHHbIM
UHOMBMAYANbHLIM  NpeanpuHUMaTENeM, WMMNOPTepOM) Mpas noTpebutens, npeaycCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitckoit Pegepaunm, peryavpyowmMmmn oTHoweHus B obnactu
3aluMTbl NpaB noTpebuTenen, NOANEKUT KOMMNEHCALUUWU NPUINHUTENEM BPeda NPU HAJNMYMKN ero BUHbI.
Pasmep KomneHcauMm MOpasbHOro Bpeaa onpeaenaercs CyA0mM U He 3aBUCUT OT pasmepa Bo3MelleHun
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauusa MOpanbHOro Bpeaa ocyuwecrtsnAaeTca He3aBUCUMO oT BO3MeleHNA
nmyLieCTeBeHHOro spesa M NoOHeCEHHbIX I'IOTpE6VIT€J'IeM YGbITKOB.

CraTtba 16. HeaelcTBUMTENbHOCTb YC/IOBMIA A,0rOBOPA, YLWEMAIOLWUX NpaBa noTpeburens

1. Ycnosua Aorosopa, yuwemanawwme npasa |'|0Tpe6MTen$| no CpaBHEHWUIO C nNpaBuUIaMHu,
YCTAaHOBJ/IEHHbIMX 3aKOHaMW WUJ/IN UHbIMKU NPABOBbIMU aKTaMM Poccuitckoit dJep,epau,MM B obnactm
3aWnTbl NpaB r|0Tpe6V|Tene171, NPU3HAKTCA HeAeﬁCTBMTeﬂbeIMM.

Ecnn B pe3synbTaTe UCMNOJIHEHUA AOrOBOPA, YWEMAAIOLWEro npasa noTpebuTens, y Hero BO3HUKAU
yBObITKKM, OHU MOA/IeKAT BO3MELLLEHMIO N3rOTOBMTENEM (UCNOIHMTENEM, NPOAABLIOM) B MONHOM obbeme.

2. 3anpewaetca obycnosaneaTb npuobpereHne ogHUX ToBapos (paboT, ycayr) ob6asatenbHbIm
npuobpeTeHnem MHbIX TOBapoB (paboT, ycayr). YBbITKM, NpUUMHEHHble NoTpebutento BcaeacTsue
HapyleHUs ero npaBa Ha cBObOAHbLIV BblbOp TOBapoB (paboT, ycnyr), BO3MeL,AOTCA MNPOAABLLOM
(ncnonuutenem) B nosiHom obbeme.

3anpewaeTtca 0bycn0BNMBaTL yA0BAETBOPEHUE TpeboBaHW noTpebuTenel, NnpeabaABASEMbIX B



TeyeHune rapaHTUMHOro CPOKa, YCA0BUAMM, He CBA3aHHbIMK C HegoCTaTKamM TOBapoB (paborT, ycayr).
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. Npopaasel, (McnonHUTENb) He BripaBe 6e3 cornacua NoTpebutens BbINOAHATb AOMNOJHUTENbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpasBe 0TKasaTbcA OT ONAaThl TakKUX PaboT (YcAyr), a ecim oHu
onsavyeHbl, notpebuTtenb Bnpase noTpebosaTb OT nNpogdasua (MCNONHUTENs) BO3BpaTa YynaayeHHOWM
cymmbl. Cornacue notpebutena Ha BbINOAHEHUE A0MNO/HUTENbHbIX PaboT, ycayr 3a naaTy obopmaserca
npoaasLOM (MCMONHUTENEM) B NUCbMEHHON popme, ecan MHOe He npeaycmMoTpeHo deaepasibHbIM
3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2013 N 363-$3)

CraTba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPOAaXKe TOBapoB (BbiNoNHEHUU PaboT, OKa3aHUU

yecnyr)
(eBepeHa dPepepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. Mpopgasey, (McnonHWTeNb, Bnagenel, arperatopa B CAy4ae MCMNOb30BaHMA B CBOEW
AeATeNbHOCTM Ha/MMYHbIX pacyeToB C noTpebutenem) obsa3aH obecneynTb BO3MOMKHOCTb OMATbI
TOoBapoB (paboT, ycayr) nyTem MCNoNb30BaHUS HAUMOHAMbHBIX MAATEXHbIX MHCTPYMEHTOB, a TaKXke
Ha/ZIMYHbIX PacyeToB No BbIbOPy NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6a3aHHOCTb 0b6ecneyntb BO3IMOXKHOCTb OMMaTbl TOBapoB (paboT, ycnyr) ¢ Ucnoib3oBaHUEM
HaUMOHANbHbIX MNAATEXHbIX WHCTPYMEHTOB B PAaMKax HALMOHANbHOM CUCTEMbI NAATEXKHbIX KapT
pacnpocTpaHsAeTcs Ha Npojasua (MCNoNHWTENsA, Bnafdenblia arperatopa), y KOTOPOro Bblpyyka OT
peanusauun ToBapoB (BbINOAHEHMA PAbOT, OKa3aHWA yCAyr) 3a NpPeALlecTBYOWMIA KaNeHaapHbIA ros,
npesbIaeT COPOK MUIIMOHOB pybaeit.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBAsoTCA yCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CPeacTBaM KOJUIEKTUBHOIO [0CTyna K
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXkaaeTca oT 06sA3aHHOCTM obecneunTb B 3TOM MeCcTe BO3MOMKHOCTb OMAaThl TOBApoOB (pabor,
YCAYT) C UCNONb30BAaHMEM HALLMOHA/IbHbBIX NIATEXKHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTcs OT 06s3aHHOCTM obecrneynTb BO3MOMKHOCTb ON/aTbl TOBAapPOB C
MCMNONb30BaHMEM HaUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBoM 06beKTe, BbipyyKa OT
peanusaunmn ToBapoB B KOTOPOM COCTaBAsieT MeHee NATU MUAIMOHOB pybseit 3a npeallecTBYOLWMIA
KaneHaapHbIi roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, yc/ayr) MoXKeT NpPoM3BOAMTLCA MNOTpebuTenem B COOTBETCTBUM C
yKasaHuem npogasua (McnonHMTens) nyTem pacyeToB yepe3 CyObeKTOB HAUMOHaAAbHOW MaaTexHoWn
CUCTEMBI, OCYLLECTBAAIOWMX OKasaHMe MNAATENKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickot ®depepaumy O HaUMOHANbHOM NAATEXKHOW CUCTEME, €eC/IM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBbLIMKU akTaMu Poccuiickoit Pegepaumm.

3. MNpu onnate ToBapoB (paboT, ycAyr) HaAMUYHBLIMU AEHEXHbIMM CcpeacTBamn 0b6s3aTesnbCcTBa
notpebutena nepen npoaaBuUOM (McrnonHWUTENem) no onnate ToBapoB (paboT, ycnyr) cumTatoTca
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HANMYHbLIX AeHEXHbIX
cpeacts npogasuy (McnonHutento) Ambo nnaterkHomy areHTy (cybareHTy), ocylecTBastowemy
AeATeNbHOCTb NO NpUeMy naatexken GprusnyYecknx auL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoda MpeAocTaBAsemMbix noTpebuTtenem
Ha/ZIMYHBIX AEHEeXHbIX cpeacTB 6e3 OoTKpbITUA BAHKOBCKOrO cyeTa 06a3aTenbCcTBa NoTpebutena nepes
npoAasuom (McnonHWUTeNeM) NO onsiate ToBapoB (paboT, ycayr) CUMTAOTCA UCMOHEHHbIMU B pasmepe



BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa BHECEeHUS MNoTpebuTenem Ha/IMYHbIX AeHEMXKHbIX CpeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY MNNaTeXKHOMY areHTy (cybareHTty), ocyliecTBAAIOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoOHOAATeNbCTBOM Poccuiickon degepauum O HaUMOHa/bHOM
nnaTexHou cucteme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoaa AEHEXKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm 6e3HannuHbIX pacyeToB obs3aTenbcTBa noTpebuTens nepen nNpoaasuUOM (MCMOAHWUTENEM) MO
onnate ToBapos (paboT, yCAyr) CYMTAOTCA MCMONHEHHbIMM B CYMME, YKa3aHHOM B PacnopaXKeHun o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TMOATBEPXKAEHUA €ro WCMOJHEeHUA obCcayKunBatowweit
noTpebuTena KpeanTHOM opraHu3aumnen.

4. MNpwu onnate ToBapoB (paboT, ycayr) npogasLly (MCNOAHWUTENO) 3anpeLleHo yCTaHaBAMBaTb B
OTHOLIEHWM OAHOro BMZA ToBapoB (paboT, ycayr) pasfivuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
on/aTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKaX NMPUMeHseMbIX Gopm Be3HaIMYHbIX PacyeTos.

5. Mpopgasel, (MCNOMHWTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HMKLWIKME Yy NoTpebuTens ybbITKY,
BbI3BaHHble HapyweHnem TpeboBaHni NyHKTa 1 HacToAlen cTaTbu.

CraTtba 17. Cypge6Han 3awmTa npas notpeburtenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmta npas notpebuteneit  ycayr, OKasbiBaemblX PUHAHCOBLIMM  OpraHM3aUUAMM,
OPraHusyLWMMM B3aMOLENCTBUE C YNTOJIHOMOYEHHbIM MO NpaBam noTpebuteneit PHaHCOBBIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenen PUHAHCOBbLIX
ycayr", ocywecTBASETCA C 0COBEHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Wckn o 3awmTte npas noTpebuteneii moryT 6biTb NpeabaB/eHbl Mo BblIbOpy MCTUA B cya No
mecTy:

HaXoXaeHnAa opraHn3aunmn, a ecim OTBETYHNKOM ABNAETCA VIHLI,VIBMLI,yaﬂbeIl\;I npeanpuHMmatenn, -
ero XXuntenbCrBea,

KnUtenoCrtsa Nan npe6b|Bava UCTUaQ,
3aK/1Il04EHNA NN NCNONTHEHNA O0roBOpa.

ECM UCK K OpraHMsaumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uamana Uam npeacTaBUTeNbCTBaA, OH
MOXeT BbITb NPeabAB/IEH B CyA N0 MECTy HaxoXaeHuA ee puanana uam npeactaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenun, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMem npaB noTpebutenei,
ocBobOXKAaOTCA OT ynAaThl FOCYAApPCTBEHHOWM MOLWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoin Pepepaummn o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTtpebutensb B cnyyae obHapyKeHUA B TOBAape HeL0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoZaBuUoMm, NO CBOEMY BblbOpy BrpaBse:



notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

notpeboBaTb COPa3MEPHOro yMeHbLIEHUA NOKYNHOW LeHbl;

I'IOTpGGOBaTb He3amMmeannTenbHOro 6e3303me3,u,H0ro YCTpaHeEHNA HeOOoCTaTKoB TOBapa WU
BO3MeELLEHNA PacXo40B Ha UX UcnpasaneHune I'IOTpEGMTGﬂEM NN TPETbUM TNLLOM;

OTKa3aTbCA OT MCMOJIHEHUA AOroBopa Kymnau-npogaxku u noTpebosaTb BO3BpaTa yrnjavyeHHON 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT notpebutenb AOMKEH BO3BPaTUTb TOBap C
HeAoCTaTKaMMu.

Mpu 3TOomM noTpebuTesb BrpaBe MOTPeboBaTb TaKKe MOJAHOIO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOLAXKM TOBAapPa HeHagNerkallero Kayecrtsa. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM A/1A YAOBJETBOPEHMA COOTBETCTBYIOWMX TpeboBaHWIA
notpebutens.

B OTHOLWEHUN TEXHMYECKM C/AOXKHOro ToBapa noTpebuTenb B c/Ayyae OBHApPYyKeHUA B Hem
HeZO0CTaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMSA O0rOBOpa Kynau-npogaxkm u notpebosaTb BO3BPaTa
ynNayeHHOl 33 TaKoM ToBap CyMmbl IM60 NpeabsaBuTb TpeboBaHMe O ero 3amMeHe Ha TOBAap 3TOM XKe
MapKu (mogenu, apTUKyla) WMAM Ha TaKOW Ke ToBap Apyro Mapkum (mogenu, apTtukyna) c
COOTBETCTBYIOLMM MEPEpPacyeToM MOKYMHOM LeHbl B TeyeHue NATHaAUaTM AHEeW co AHA nepesayu
noTpebutento Takoro ToBapa. [0 WCTEYEHUW ITOr0 CPOKA YKasaHHble TpeboBaHMS noanexkar
YZA0B/IETBOPEHMIO B O4HOM U3 C/IeAyHOLWMX CyYaes:

06Hapy>KeHme Cylw,eCcTBeHHOro Hea0CTaTKa ToOBapa;
HapylweHne yCTaHOBNEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHeHMA HeJO0CTAaTKOB TOBapa,

HEBO3MOXHOCTb WMCMNOJIb30BaHNA TOBapa B Te4dYeHUe KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUaTb lCl,He[/‘I Bcnencrene HEOOQHOKPATHOro yCTpaHeHUA ero pasindyHbiX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpasutenbctBom Poccuiickoi
depepaumn.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbM, NPeabaABAAOTCA noTpebutenem
npogasuy AvM6O YNONHOMOYEHHOW OpraHus3aumm WAM  YNOJAHOMOYEHHOMY WHAMBMAYaNbHOMY
npeanpuHMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTtpebutens Bnpase NpeabABUTL TPe6OBaHUSA, yKa3aHHble B ab3al,ax BTOPOM U NATOM MyHKTa
1 HacToAwel cTaTbW, M3roTOBUTEND, YMOJIHOMOYEHHON OpraHM3auuMM WAKM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMNOPTEPY.
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npegbsaBaeHusa 3TUx TpeboBaHW NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHad/1eKallero Kayectea n notpebosBaTbh BO3BpaTa ynaayeHHOM 32 HEFr0 CYMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - PeaepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBMe y MOTPebuTenss KaccoBOro WAM TOBApHOro 4Yeka AMBGO MHOro AOKYMEHTa,



ypoctoBepatlowmx $akT M ycioBMA MOKYMKM TOBapa, He ABAAETCA OCHOBAHWEM A5 OTKasa B
YA0BNETBOPEHUM ero TpeboBaHUN.

Mpopasey,  (M3roToBUTENL),  YNONHOMOYEHHAA  OpraHMsaumMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpUHMMaTENb, MMNOPTepP 06sA3aHbl NPUHATL TOBAP HEHaAAeXKallero Kayectsa y
notpebutens u B cnydyae Heob6XoAMMOCTM NPOBECTU MPOBEPKY KayecTsa Toeapa. MoTpebutens snpase
y4yacTBOBaTb B NPOBEpPKE KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o NpuuYMHAX BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  WUHAMBWUAYANbHBIN  NpeAnpUHUMATEND,
umnopTep 06A3aHbl NPOBECTM 3IKCMEepPTM3y TOBApa 3a CBOWM CYeT. JKCMepTM3a ToBapa NpPoOBOAMUTCA B
CPOKW, YCTAHOB/MEHHble cTaTtbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4NAa YAOBAETBOPEeHMA
cooTBeTcTBYOWMX TpeboBaHMi noTpebutens. MoTpebuTens BNpaBe NPUCYTCTBOBaTb NPU NPoBeAEHUN
3KCnepTu3bl TOBapa WM B CAyvyae Hecornacus C ee pesynbTaTaMuM OCMOPUTb 3aK/OYeHWe TaKoW
3KcnepTusbl B cyaebHoOM nopsake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTte 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENbCTB, 32 KOTOPble He oTBeyaeT npogasel, (M3roTosutenb), notpebutens ob6a3aH BO3MECTUTb
npoAaasLy (M3roToBUTENID), YNONHOMOYEHHOW OpraHmU3aLmnmn am ynoaHOMoOYEHHOMY MHANBUAYEAbHOMY
npeanpuHUMaTeNtO, UMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNepPTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxobl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopgaseu, (M3roToBUTENb), YMNOAHOMOYEHHAA OpraHM3auMs UAWM  YNOJHOMOYEHHbIM
MHAMBUAYANbHbIN NpeanpUHMMaTENb, UMMNOPTEP OTBeyaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/MIEH rapaHTUIHbINA CPOK, ecnu NoTpebutenb AOKaXeT, YTO OHW BO3HUKAM A0 Nepedayun ToBapa
noTpebuTento A No NPUYNHaAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWN TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNONHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  WMHAMBMAYANbHLIA  NpeanpUHUMATEND,
MMNOPTEpP OTBEYAeT 3a HeAOCTAaTKM TOoBapa, €C/IM He AOKAXKeT, YTO OHW BO3HMKAM Mocne nepenayu
ToBapa notpebutento BcAeacTBME HapyLUeHUs NoTpebutenem npaBu UCNOAb30BaHMA, XPaHEHUS UK
TPaAHCNOPTMPOBKKN TOBapa, AEUCTBUIA TPETbUX UL, NN HEMPEOAO0AMMON CUJbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom bosiee NATU KUAOrPaMMOB 4/19 PEMOHTA,
YUEHKM, 3aMeHbl U (M) BO3BPAT MX NOTPEOMTENO OCYLLECTB/AKTCA CMIaMM M 3a CYET NpoaasLa
(n3rotoBuTENA,  YNOAHOMOYEHHOM  OpraHWsauMM  WAM  YNONHOMOYEHHOTO  MHAMBUAYA/bHOIO
npegnpvHMmatens, umnoprtepa). B ciyyae HeucnonHeHus JaHHOM 06A3aHHOCTM, a TaKXke npwu
OTCYTCTBMM MpoAaBLa (M3roToBUTENS, YMNOJIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOro
WUHAMBUAYANLHOIO NpeanpuHMMaTtena, MMNopTepa) B MecTe HaxOXAEeHMsA noTpebutens AoOCTaBKa U
(nnKn) BoO3BpaT yKasaHHbIX TOBApPOB MOrYyT OCYLLECTBAATbCA noTpebutenem. pu 3TOM npoaasel,
(3rotoBUTENb,  YNONHOMOYEHHaA  OpraHM3auua  WAM  YNOJHOMOYEHHbIN  UHAUBWUAYA/bHbIN
npeanpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENO pacxoabl, CBA3aHHbIE C AOCTAaBKOMW U
(nnn) Bo3BpPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepgbasneHua notpebutenem TpeboBaHUIi B OTHOLUEHUU HEAOCTATKOB
ToBapa



1. MNotpebuTenb BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbeit 18 HacTosAwero 3akoHa
TpeboBaHMA K Mpoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHuM3aumMM WAM YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY MNpeanpUHUMATENO, MMNOPTEPY) B OTHOLIEHMM HEeAOCTAaTKOB TOBapa, €CM OHM
06HapyKeHbl B TeYeHWe rapaHTUMHOro CPOKa WM CPOKa roAHOCTHU.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLLEHUN TOBApPOB, Ha KOTOPble rapaHTUNHbIE CPOKU MAM CPOKWU FOAHOCTU He YCTaHOB/IEHbI,
notpebuTtenb Bnpase NPeabABUTL YKa3aHHble TpeboBaHUA, ec/iM HeJoCTaTKM TOBapOB OBHapyMKeHbl B
pa3yMHbI CPOK, HO B Npeaenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnn 6onee AnnTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM WU/IM AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero cAyXbbl MCUUCNAETCA CO AHA Nepenayun ToBapa
notpebutento, ecnnm UuHoe He npeaycMOTpeHo AoroBopom. Ecnu geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3T CPOKWN UCYUCAAIOTCA CO AHA U3rOTOBNEHMS TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexnObl M NPOYMX) 3TU CPOKU WCYUCASIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpenenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoli depepaumm UcxoaAa M3 KAMMATMYECKMX YC/IOBUA MeCTa HaxoXKaeHus
notpebutenen.

Mpu npoaaxke ToBapoB nNo obpasuam, Mo MoYTe, a TaKKe B CAyYanX, €C/IM MOMEHT 3aKAoUeHMs
[OroBOpa Kynau-npoAaxkM M MOMEHT nepesayn ToBapa NoTpPebuTento He COBMAZAOT, 3TU CPOKU
UCYNCNAIOTCS CO AHA J[OCTaBKM ToBapa noTtpebutento. Ecam notpebutens AMWweEH BO3MOMKHOCTU
MCMO/Nb30BaTb TOBAp BC/AEACTBME OOCTOATENbCTB, 3aBMCALWMX OT NpoAaBuad (B 4YacTHOCTW, TOBap
HY)KZaeTcA B CMeuuanbHOM YCTAaHOBKE, MOAK/OYEHUU WAM COOpPKe, B HEM WMEKTCA HeoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLOM TaKMUX 0bCToATeNbcTB. ECM AeHb A0CTaBKM,
YCTaHOBKM, MNOAKNOYEHMA, COOPKM ToBapa, YCTPAHEHMs 3aBUCALLMX OT NpoAaBLa 06CTOATeNbCTB,
BC/IeACTBME KOTOPbLIX MOTPebuTesb He MOMKEeT MCMo/sb30BaTb TOBAP MO HasHAYeHUIo, OnpeaenuvTb
HEBO3MOXHO, 3TU CPOKM UCUUCNAIOTCA CO AHA 3aKNH0YEHMA S0TOBOPA KYNAN-NPOLAKM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ucKkNtoYeH. - PeaepanbHblid 3aKoH 0T 17.12.1999 N 212-P3.

CpoK rogHoOCTM ToBapa onpeaenaeTca Nnepmoaom, NCHUCAAEMbIM CO AHA U3rOTOBAEHMA TOBapa, B
Te4yeHne KOTOopOoro OH npurogeH K MnCnosb30BaHWUIO, WU ,Cl,aTOl7l, A0 HactynaeHuA KOTOpOﬁ TOBap
npUrogeH K nCnosib30BaHMUIO.

MpoAoMKUTENbHOCTL CpPOKa FOAHOCTM ToBapa AOJIKHA COOTBETCTBOBATb 06sA3aTeNbHbIM
TpeboBaHMAM K be3onacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHble CPOKM MOTYT YCTAHABAMBATbCA HA KOMMAEKTYIOLLME U3AENNA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIe CPOKU HA KOMMIEKTYIOWME U3LEe/IMA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM e NopAaKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

lapaHTUHbIE CPOKM Ha KOMMIEKTYollMe W34eAMA W COCTaBHble 4acTM ToBapa CUMTaloTCA
paBHbIMWU rapaHTUIHOMY CPOKY Ha OCHOBHOE u3aenne, ecin MHOe He YCTaHOBAeHO A0rosopom. B
c/y4ae, ec/iM Ha KOMIMJIEKTylollee u3fdenne M COCTaBHYK 4YacTb TOBapa B A0roBope YCTaHOBNEeH
rapaHTUMHbLIA CPOK MeHbLUEN NPOAO/IKUTENbHOCTM, YeM rapaHTUIHbIA CPOK Ha OCHOBHOe u3genue,
notpebuTtenb Bnpase NpeabaABUTbL TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM KOMMNEKTYIOLWEro n3aenms
M COCTaBHOW YacTu ToBapa, NpPU MUX OOHapYyKeHMM B TeyeHue rapaHTUMHOTO CPOKa Ha OCHOBHOEe
nusgenue, eciiv MHoe He NPeayCMOTPEHO A0r0BOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



EcAiv  Ha  KOMMneKkTylowee  uM3genuMe  YCTAaHOB/JEH  TapaHTUAHBLIA  CPOK  6Bosbluei
NPOAO/IKUTENbHOCTM, YEM FapaHTUMHBIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb Bnpase NpPeabABUTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa MpW YCAOBUW, YTO HEAOCTaTKM KOMMIEKTYHOLLEero
nsgenva obHapyXeHbl B TeYEHMe rapaHTUMHOTO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeyeHus
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HacTOALLElN CTaTbe, A0BOAATCA A0 cBeAeHUA notpebutensa 8 HbopmaLmm
0 TOBape, NpeaocTaBasemMoi NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosuero 3akoHa.

5. B cnyyasx, Korga npenycMoTPeHHbI AOTOBOPOM rapaHTUMHBIM CPOK COCTaBAAET MeHee ABYX
NeT U HeaocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEeYEHUW TAPaHTUMHOIO CpPOKa, HO B
npegenax [AByx /feT, notpebutens Bnpase npegbABMTb MNpogaBuly (M3roTosBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HUKAM
00 ero nepeaayv noTpebutento namn no NPUYNHAM, BOSHMKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABAEHMA CYLLECTBEHHbIX HeAOCTaTKOB TOBapa noTpebuTtenb Brnpase NpeabaBUTb
M3rotosmTento  (YnosHOMOYEHHOW OpraHuMsauum WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/bHOMY
npeanpuHUmaTento, umnopTepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHUN TaKUX HEAOCTAaTKOB, eCu
[JOKaXKeT, UTO OHM BO3HUKAW A0 nepeaayn ToBapa NOTPebUTENt0 MAM MO MPUUYMHAM, BO3HMKLWIUM A0
3TOro MoMmeHTa. YKazaHHoe TpeboBaHMe MOXeT ObiTb NPeabaBieHO, ecAn HeaocTaTKM ToBapa
o6HapysKeHbl MO WCTeYeHMM [ABYX NEeT CO AHA fepedaynm ToBapa noTpebutenio, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAYyXbObl WMAW B TeyeHWe AecATU NeT COo AHA nepedayu ToBapa
notpebutento B CcAydyae HeyCTaHOBNEHWUA CpoKa CAy»b6bl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [BajuaTM AHeW CO AOHA ero npeabaB/ieHUs noTpebutenem uau
06HapY»KeHHbIi MM HeAoCTaTOK ToBapa ABAAETCA HeycTpaHMMbIM, noTpebutenb No csoemy Bblbopy
BNpaBe npeabABUTb W3roTOBUTENO (YNONHOMOYEHHOM OpraHuM3auMn WUAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENO, UMNOPTEPY) UHble NpPeayCMOTPeHHble NyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA MM BO3BPaTUTb TOBAp M3roToBUTENIO (YNONHOMOYEHHOM OpraHM3aLmm
AN YNOAHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpuHMMaTENtO, MMNOoPTepy) 1 noTpebosaTh BO3BpaTa
ynaayeHHOM AeHEeXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OoCTaTKOB ToBapa u3rotoButenem (npoAaBLOM, YNONHOMOYEHHOWM
opraHusauueit UM yNOAHOMOUYEHHbIM MHANBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. EcAaM CpoK yCTpaHeHMs HeAOCTaTKOB ToBapa He onpeAaeneH B NUCbMEHHOM dopme
CornalweHnem CTOPOH, 3TM HeAOCTaTKM [AOMXKHbI 6biTb yCTpaHeHbl M3roToBuTenem (NPoAaBLOM,
YNOAHOMOYEHHON oOpraHM3aumein WUAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) HE3aMeaINTENIbHO, TO €CTb B MUHMMA/bHbIA CPOK, O6BEKTUBHO HEObXoAMMbIA ANA UX
yCTpaHeHua c yyetom 06bIMHO npumeHAaemoro crnocoba. CpoK ycCTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaenAaemblit B TMCbMeHHOM Gopme CornaleHnem CTOPOH, He MOXKET NPEBbILAaTb COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHUA HeA0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B OMpefesieHHbI CornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYUTb COrNalieHne o
HOBOM CpOKe YCTpaHeHWs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX A/1A YCTpaHeHus
HeZ0CTaTKOB TOBapa 3anacHbIX YacTel (getanei, maTepunanos), 060pyA0BaHUA UM NOLOOHbIE MPUYMHDI
He ABAOTCA OCHOBAaHMEM ANS 3aK/IOUYEHUA COrMAEHNA O TAKOM HOBOM CPOKe M He 0CBOBOXKAatoT OT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, onpeae/ieHHOro Cor/ialeHnem CTOPOH NepBoHaYasbHoO.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWweHMM TOBApPOB ANUTENBHOTNO MNO/b30BaHMA W3roTOBMTENb, Mpogasel, Mbo
YNOAHOMOYEHHAA OpraHM3auma UAN YNoJHOMOYEHHbIN MHAMBUAYAAbHbIN NpeanpuHUMaTenb 06sa3aHbl
npu npeabvasneHun notpebutenem yKasaHHoro TpeboBaHMA B TpexAHEeBHbI cpok 6e3Bo3mesgHo



npeaocTaBuTb NOTPebuTento Ha nepuoa pemMoHTa ToBap AJ/IMTE/IbHOrO MNo/b30BaHWA, obnaparowmii
3TMMM }Ke OCHOBHbIMWU NOTPEBUTENBCKMMN CBOMCTBaMM, obecnedymB AOCTaBKy 3a CBOM cyeT. epeyeHb
TOBapOB A/INTENbHOIO MO/b30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca NpasutenbctBom Poccuiickon Peaepaunm.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
d3)

3. B cinyyae ycTpaHeHMAa HeAoCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero MpoAJ/eBaeTcs Ha
nepuoa, B TeYeHWe KOTOPOro TOBAap He WCMO/Ib30BancA. YKasaHHbIM Mepuos MCYMCAAETCS CO AHA
obpalleHnn notpebuTens c TpeboBaHMem 06 yCcTpaHEHWM HELOCTAaTKOB TOBapa A0 AHA BblAauu ero no
OKOHYaHMM pemMoHTa. MNpwu Bblgaye TOBapa M3roToBUTENb (MpoAaBel, YNOJHOMOYEHHana opraHMsauma
WM YNOJIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTENb, MMNopTep) obs3aH NpegocTaBuTb B
nucbmeHHol dopme noTpebutento MHbopmaLmio o gaTte obpaleHnsa noTpebutens c TpeboBaHnem o6
yCTpaHeHUn obHapyKeHHbIX MM Heg0CTaTKOB TOBapa, O AaTe Mepejayn ToBapa notpebutesnem Ans
YCTpaHeHUsa HeaoCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeOCTAaTKOB TOBapa C MX OnucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, matepuanax) M o gaTe Bblgayn ToBapa NoTpebutento no
OKOHYAHMM YCTPaHeHUa He0CTaTKOB TOBAPA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeAOCTaTKOB TOBapa NOCPeACTBOM 3amMeHbl KOMMIEKTYIOWEro U3aenusa uam
COCTaBHOM 4YacTU OCHOBHOIO M34ennA, Ha KOTOpble YCTaHOBAEHbl rapaHTUHblIE CPOKW, Ha HOBble
KOMMAEKTYIoLee U3aenmne Uam COCTaBHYH YacTb OCHOBHOMO M34e/uA YCTaHaB/MBAETCA rapaHTUAHBbIN
CPOK TOW e MPOAOAMKUTENbHOCTU, YTO U Ha 3aMEHEHHbIe KOMMJIEKTYIoLlee n3aenme Uanm CoCTaBHYIo
YyacTb OCHOBHOMO W3AeNNA, eCNM WMHOe He nNpeaycMOTPEeHO [A0roBOPOM, W TapaHTUIHbLIA CPOK
NCUYNCAAETCA CO AHA BblAaYM NOTpebuTe o 3TOro ToBapa No OKOHYaHUM PeMOoHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero KayecTsa

1. B cnyyae obHapykeHus notpebutesem HegOCTaTKOB TOBapa M NpeabsasieHus TpeboBaHWA O
ero 3ameHe npogasel, (M3roToBWUTE/Nb, YMNOJHOMOYEHHaA OpPraHU3auma UAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUmaTesb, MMnopTep) o6A3aH 3aMeHUTb TaKoM TOBAp B TeYEHWUE CEMMU AHEW
CO [HA nNpeabaBNeHMs YyKasaHHOro TpeboBaHWs noTpebuTenem, a npu  HeobXxoAUMMOCTU
AOMONHUTENBHON NPOBEPKM KayecTBa TaKOro TOBapa NpoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM
OopraHusaument MAM ynoJHOMOYEHHbIM WHAMBUAYANbHBIM NPEeANnPUHUMATENIEM, MMMNOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeAbABAEeHNA YKazaHHOro TpeboBaHuA.

Ecnav y npopasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3auum WAM YNOAHOMOYEHHOrO
WMHANBUAYANbHOMO NpeanpuHMMaTeNa, UMNOPTEPaA) B MOMEHT NpeabaABaeHns TpeboBaHMA OTCyTCTByeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/IKHa OblTb MpPoBeAEeHa B TeyeHWe MecAua CO AHA
npeabaABAEHUA TaKoro TpeboBaHus.

B paltoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/1eXKuT yA40BETBOPEHMIO MO ero 3asB/IEHUI0 B CPOK, HE0bXoanMbIV A/18 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PalioHbl, B C/ly4ae OTCYTCTBMA y Npodasua (M3rotoBuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHOMBUAYANbHOTO NpeanpuHMMmaTens,
MMnopTepa) HeOobXoANMMOTO AR 3aMeHbl TOBAPa Ha AeHb NpeabABieHNs YKazaHHOro TpeboBaHus.

Ecnun gns 3ameHbl ToBapa Tpebyetcs 6osee cemu gHen, no TpeboBaHMO NoTpebuTens npogased,
(nsrotoButTens nMBO yNoONHOMOYEHHAA OpraHMsauMa WUAM  YNOJHOMOYEHHbIA WHAUBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHue Tpex AHen co AHA npeabasaeHus TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpeaoCcTaBUTb NOTPebUTeNt0 BO BPEMEHHOE MO0Jb30BaHWE Ha Nepuog 3aMeHbl TOBap
ONNTENbHOTO MO0J/Ib30BaHWUA, 00NadaloWMii STUMM Ke OCHOBHbIMM MNOTPEOUTENBCKMMKU CBOMCTBAMMU,
obecneunB ero AOCTaBKY 3a CBOW CYeT. DTO MPaBWIO HE PacnpoCTPaHAETCcA Ha ToBapbl, NepeyvyeHb
KOTOPbIX ONpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacTosALWero 3aKoHa.



(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaANEeMKaLLEro Ka4ecTsa A0XKeH ObiTb 3aMEHEH Ha HOBbIW TOBAp, TO €CTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHun.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK WMCUYMCAAETCA 3aHOBO CO AHA nepejayn ToBapa
nortpebutento.

CraTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPebUTENA O COPAa3MEPHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxof4oB Ha WcMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wauM TPETbUM JINLOM, BO3BpaTe
ynnayeHHOoN 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHME O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAEACTBME NPOAAXKM TOBapa HeHagNexallero KadyectBa sanMbo npesocTaB/ieHus
HeHagnexauweln WHPopmMauun o ToBape, NOAJENKaT YAOBJETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHM3auMein WUAM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeAbABAEHMA COOTBETCTBYIOLWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLA (M3roTOBUTENA, YNOAHOMOYEHHOW OPraHu3auun uam
YNOAHOMOYEHHOTO MHAWBUAYA/IbHOIrO NpeanpuUHMUMaTena, MMNopTepa) 3a NPOCPOUKY BbINOSHEHUSA
Tpeb6oBaHuii noTpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHWE (3a4ep’KKY BbINOAHEHUA) TpeboBaHWA noTpebutena o nNpenocTaBiAeHUMM eMy Ha
nepuos pemoHTa (3ameHbl) aHaNoOrMYyHOro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
OpraHM3aumMa MAN YyNosHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpUHUMATENb, UMNOPTEP), AOMNYCTUBLUMIA
TaKWe HapyLleHus, ynaaunmBaeT NoTpedbuTento 3a KaxKabli AeHb NPOCPOUKM HEYCTOMKY (NeHt0) B pazmepe
OZHOTO MPOLEHTA LEeHbl TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenseTca, UCXo4A M3 ero LeHbl, CYLLecTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [O0MKHO 6bl10 ObiTb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen Wanm YNoAHOMOYEHHbIM MWHAMBUAYANbHBLIM MNpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOIO YAOB/ETBOPEHUA TaKoro TpeboBaHWUA UAU B AEHb BbIHECEHMUA
cyaebHoro pelweHus, ecnm TpeboBaHne A06POBO/IBHO YA0BAETBOPEHO He bblo.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOAHeHUA TpeboBaHM NOTPebuTens B CPOKKU, NpeaycMoTpeHHble cTaTbamm 20 -
22 HacToAlero 3akoHa, NoTpebutenb BrnpaBe No CBOEMYy Bblbopy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOBNEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MMocnepctBMAa HapyweHUMA NPOAABLOM CpPOKAa nepepaydyn npeaBapuUtesibHO
On/1Ia4YeHHOro ToBapa notpeburento
(eBepeHa PepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-$3)

1. JloroBop Kyn/au-npogaxu, npeasycMmatpueatolmii 06a3aHHOCTb NoTpebutens npessapuUTesbHO
ONaTUTb TOBAp, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nnepesayn ToBapa notpeburento.

2. B cnyyae, eciv npogasel, MOAYYMBLIMIA CyMMy MpeaBapuUTebHOW OnnaTbl B onpeaesieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCNoNHUA 06A3aHHOCTbL NO nepeaaye ToBapa nNoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:



nepesayun onjayeHHoro ToBapa B YCTAHOBAEHHbI MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM OniaThl TOBapa, He nepeaaHHOro NPoAasLoM.

Mpn 3Tom notpebutenb BNpaBe MNOTPebOBaTb TaKXKe MOJAHOrO BO3MeLleHNA YB6bITKOB,
NMPUYMHEHHbIX eMy BCNeACTBME HapylleHMs YCTaHOBAEHHOro AOrOBOPOM KyNAW-MpoAarKM CpoKa
nepezayun npesBapuTebHO OMNJAYeHHOro TOBapa.

3. B cnyyae HapyweHus YCTAaHOBNEHHOTO [OOrOBOPOM KyMAM-NPOAAXKM CPOKa nepesauu
npeaBapuTesIbHO OMJIAYEHHOro ToBapa MNOTPebuTento Npondasel, yniaayvMBaeT emy 33 KarKAbld AeHb
NMPOCPOYKU HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl NpeaBapuTe/IbHOW onaaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHS, KOraa no AOroBopy Kynau-MpoAaku nepegaya ToBapa
noTpebutento AoaxHa 6bina 6biThb OCYLWECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento Uan 4o AHA
yaosnetsopeHua TpeboBaHMA NoTpebuTena o Bo3spaTte eMy NpeaBapuTeNbHO YNAaYeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTolMKM (NeHu) He MOMKeT MpesbllaTh CyMmmy
npeasapuTesnbHOM onnaTbl ToBapa.

4. TpeboBaHUA NOTPebUTENA 0 BO3BpaTe yNjaayeHHOM 3a TOBap CYMMbl U O NMOJHOM BO3MeLLEHUM
yObITKOB MOA/IEeXKaT YAOBNETBOPEHUIO NMPOAABLOM B TeYEHME AecATU AHel CO AHA NnpeabaBieHMs
cooTBeTCTBYlOWEero TpeboBaHuA.

5. TpeboBaHusa noTpebuTtens, yCTaHOB/EHHbIE MYHKTOM 2 HACTOAWEN CTaTbW, He NognexKat
YOOBNETBOPEHMIO, €CIM NpPOAAaBeL, [AOKaXeT, 4YTO HapylleHWe CPOKOB nepesayn noTpebutento
npeaBapuTeIbHO OMJIAYEHHOro TOBapa MPOM3OLW/IO BCAEACTBME HENPEOAO/SIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUa UM ToBapa HeHagne)Kalero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke Moaenn u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He Npou3BoAUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/exKallero KayecTBa Ha TaKOM e ToBap APYrol mapku (mogenm,
apTMKyNa) B C/lyYae, ec/iM LieHa ToBapa, NOAJIEeXKaLLEero 3ameHe, HUKe LieHbl ToBapa, NPeoCcTaB/IeHHOro
B3aMeH, NoTpebuTeb JOMKEH JONAATUTL PA3HMLY B LieHaX; B C/lyyae, ec/iM LieHa TOBapa, NoANeKaLLero
3aMeHe, Bblle LUeHbl TOBapa, NPeAOoCTaB/NEHHOrO B3aMeH, pPa3HUMUA@ B LEHax BbINJaunBaeTca
notpebutento. LleHa ToBapa, nogjexallero 3ameHe, onpeaenaeTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MNPOAABLOM, LieHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa ONpPeAensatoTcd Ha MOMEHT BbIHECEHWMA CYAOM pPELUeHUA O 3aMeHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabasneHus notpebutenem tpebosBaHMA 0 COPasMEPHOM YMEHbLUEHUWN NMOKYMHOM
LeHbl TOBapa B pacyeT MPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabaAsBaeHUA noTpebutenem
TpeboBaHMA 06 yLEHKe UK, ecin OHO A06POBOJIbHO HE YA0BAETBOPEHO, Ha MOMEHT BblHECEHMA CYA0M
peleHns 0 cCopasmMepHOM YMEHbLLEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, |_|pVI BO3BpaTe TOBapa HEHaANEXALWETO Ka4yeCTBa I'IOTpEﬁMTeJ'Ib Bnpase Tpe6OBaTb BO3mMeLleHnA
Pa3HULblI mexagy LI,EH017I TOBapa, YCTaHOBHEHHOﬁ Aorosopom, u LI,EHOVI COOTBETCTBYHOLWErNo TOBAapa Ha
MOMEHT ,CI,O6POBOJ'IbHOI'O YO0BNETBOPEHNA TAKOIo Tpe6OBaHVI‘r'I nnn, ecaun Tp66OBaHMG ,D,OGpOBOﬂbHO He
yO0BNETBOPEHO, HA MOMEHT BblIHECEHNA CYAO0M PELLUEHNUA.



(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/1eXKallero KayecTsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpalLaeTca yniadeHHas 3a TOBap AeHeXHas CymMma B pasmepe MoraleHHoOro Ko AHo Bo3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a NpeaocTaBneHue Kpeanra.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HEHaAEXKaLLero KayecTsa, NpMobpeTeHHOro noTpeburtenem 3a cyet
noTpebuTenbCckoro Kpeauta (3aiima), npopgasel, o6a3aH BO3BPATUTb NOTPEOUTENO YyMAAYeHHylo 33
TOBAP AEHEXKHYIO CYMMY, 3 TaKKe BO3MECTUTb ynaavyeHHble noTpebutenem npoLeHTbl U MHble NAATEXM
no Aorosopy NoTpebutenbcKoro KpeamTa (3arima).

(n. 6 BBeaeH ®epepanbHbiMm 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpeburena Ha o6meH ToBapa HaaNeXKallero KayecTsa

1. MoTpebutens Bnpase 06MEHATb HEMPOAOBONLCTBEHHbLIN TOBap HaA/NeXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap b6bin NpuobpeTeH, ecan ykasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UamM KOMMIeKTaumu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens umeeT NpaBo Ha 06MeH HeNpPOA0BO/IbLCTBEHHOIO TOBapa Had/iexalllero Kavectsa B
TeYeHue YeTblpHaALUATN AHEN, He cUMTan AHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKalLero KayecTsa MPOBOAUTCA, €CNN YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebUTeNnbCKMe CBOMCTBA, NIOMOBI,
dabpuryHble APbIKK, a TaKKe MMEETCA TOBapPHbIM YEK AWM KAcCOBbI YeK IMOO MHOW NOATBEPKAAIOLLUNA
On/aTy YKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Y NOTPebUTeNs TOBAPHOIO YeKa MM KacCOBOro Yeka
NMb0o MHOTo NOATBEPKAAIOLLErO OnaaTy TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXHOCTM CCbINaTbCA Ha
cBMAETENbCKME NMOKa3aHus.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoA/iexalinx obMeHy NO OCHOBaHMAM, YKa3aHHbIM B HacTOALLEN cTaTbe,
yTBepxkaaetca MNpasutenscteom Poccuiickoit deaepaumu.

2. B cnyyae, ecnu aHanornYHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutena
K NpoAasLy, NoTpebutens BNpase 0TKAa3aTbCA OT UCMOJIHEHUA A0TOBOPA KYMN/IM-NPOAAXKMU U NoTpeboBaTb
BO3BpaTa yMnjayeHHOMN 33 YKasaHHbIA TOBap AEHEKHON cymmbl. TpeboBaHWe NoTpebutens o BosspaTe
yNNayeHHON 3a YKa3aHHbIM TOBap AEHEXKHOU CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN
CO [HA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NposaBLOM 06MeH ToBapa MOXKeT 6biTb MpPesyCMOTPeH npw
MOCTYN/JIEHUN aHaNOrMYHOTO TOoBapa B Npojaxy. Mpopgasey, 0b6A3aH He3amMeaNUTENIbHO COOBLWMTb
noTpebuTento o0 NOCTyNAeHNN aHaNorMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AucTaHLUMOHHDBI cNnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KYNAWU-MPOAarKU MOMKET OblTb 3aK/A0YeH Ha OCHOBAHMM O3HAKOMAEHUA
noTpebutens c NpeanoXeHHbIM NPoAaBLOM ONUCaHNMeM ToBapa NOCPEeACTBOM KaTa/loroB, MPOCMEKTOoB,
6yKkneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNEBM3MOHHOW, MOYTOBOW, PAAMOCBS3M U APYIMX) AN UHBIMM
UCK/IIOYAIOLMMM BO3MOXKHOCTb HEMOCPEeACTBEHHOIO O3HAKOMJIEHWA MOTpebutens ¢ ToBapom Aubo



0bpasLom ToBapa MpW 3aK/AOYEHMM TaKOro A0roBopa (AMCTAaHUMOHHbIA Cnocob npoaaku ToBapa)
cnocobamm.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpopaBuomM [0 3aK/OYMEeHWs A0roBopa A[O/KHA ObiTb nNpegocTaBneHa MoTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npoAaBLa, O MecTe M3roToB/ieHUss ToBapa, O NOJIHOM (UPMEHHOM HaUMeHOBAHUW (HaMMeHOBaHWN)
npoaasua (uM3rotoBuTens), o ueHe U 06 ycnoBMAX NPUOBpPeTeHMA ToBapa, O ero AO0CTaBKe, CPOKe
CNy0bbl, CPOKE FOAHOCTU M rapaHTUMHOM CPOKe, O NOPAAKe OMNAaTbl TOBAPA, A TaKXKe O CPOKE, B TeyeHue
KOTOPOro AelCTBYET NPeasIoXKEeHNE O 3aKA0YEHNN A0r0BOpa.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/KHa ObiTb B MMCbMEHHON dopmMe NpesocTaB/ieHa
MHpOopMauua o ToBape, NPeayCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a TaK:Ke NpegycMoTpeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUUA 0 NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, r|0Tpe6MTeﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayud, a nocne
nepegayn ToBapa - B Te4eHUe cemu Ll,HeVI.

B cnyyae, ecam nHPopmauma o nopagKe M CpoKax BO3BPATa TOBAapa HaA/eXKalLero Kayecrtsa He
6blna npepoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM TOBapa, notpebutenb Brpase
OTKa3aTbCA OT TOBApa B TeYEHUE TPex MecsALLEB C MOMEHTa nepesayn ToBapa.

BosBpaT ToBapa Hag/exKallero KayectBa BO3MOXEH B C/ly4yae, €C/IM COXPaHEeHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEPXKAAOWMI GAKT M YyCNOBUA MOKYMNKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens OOKymeHTa, noatsepKzatowero ¢akTt UM ycnoBus
MOKYMKM TOBapa, He /IMLLAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTesbCTBa NpuMobpeTeHus
TOBapa y A4aHHOro NpoAasLa.

MoTpebutenb He BhpaBe OTKa3aTbCA OT TOBapa Hag/eXkallero KayecTBa, MWMEHOLLEro
MHOMBUAYANbHO-ONpPeAeNeHHble CBOWCTBA, €CAW YKa3aHHbIA ToBap MoOXeT O6biTb WCNOAb30BaH
NCKAoYMTEIbHO NprobpeTatowmnm ero notpebutenem.

Mpn oTKase noTpebutena oT ToBapa MNpoAaBel, AOMXKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXo4oB MNpoAaBua Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MO3AHee Yem yepes AECATb AHEN CO AHA NpeabsB/eHus
noTpebutenem cootseTcTayloLLero TpeboBaHus.

5. MocneacrtBusi npoAaxu ToBapa HeHaj/lerkallero KayectBa [AMCTAHUMOHHbIM crocobom
NPOAa*KM TOBapa YCTAaHOB/NEHbl MONOXEHUAMM, NMPEAYCMOTPEHHbIMU CcTaTbamM 18 - 24 HacToALwero
3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXk1 oTaebHbIX BUA0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga*kn oTaenbHbIX BUAOB TOBApOB ycTaHaBAuMBatoTca pasBuTtenbctBom Poccuiickoi
depepaunn.

nasa lll. 3ALLLUTA NPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNIVYT)

CratbA 27. CpoKM BbiNo/IHEHUA PABOT (OKasaHuA ycnyr)
1. WcnonHuutens 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHwWe ycayrn) B CPOK,

YCTaHOB/IEHHbIN NPaBUAAMM BbINOJAHEHUS OTAE/NbHbIX BUAOB PAaboT (OKa3aHMs OTAEbHbIX BUAOB YCAYT)
WY JOTOBOPOM O BbIMONHEHMM PAaboT (OKasaHUM ycayr). B gorosope o BbINoSHEHUN PaboT (OKasaHWu



YCAYr) MOXeT NpeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA pPaboTbl (OKasaHMA YCAyru), ecan yKasaHHbIMM
npaBuiamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbluei MpPOoAO/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUaamMm.

2. CpoK BbiNoAHeHMA paboTbl (OKasaHMA yCAyrM) mMoXKeT onpeaenAatbcAa AaTon (nepuogom), K
KOTOPOW A10/1}KHO 6bITb 3aKOHYEHO BbIMO/IHEHME PaboTbl (OKasaHue ycayru) unm (1) aatoi (neproaom),
K KOTOPOI UCNONHUTENb AOMKEH NPUCTYNUTb K BbINONHEHUIO PaboTbl (OKa3aHWMIo ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNoJIHEHUE paboTbl (OKa3aHMe yCayrn) ocyLLecTBaAeTcA No YacTam (AocTaBka
nepuvoamMyeckoit neyaTn, TexHUYecKoe OBCNYKMBaHME) B TeyeHMe CpoKa [AeicTBMA Aorosopa o
BbINONIHEHUN paboT (oKasaHWW yCayr), AOO/IKHbI NpPeaycMaTpPMBaTbCA COOTBETCTBYHOLWME CPOKU
(nepuopapl) BbINOAHEHUA TaKMX paboT (OKasaHmA ycayr).

Mo cornaweHuto CTOPOH B LOroBope MOryT 6biTb MPeasyCcMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qc'rBun HapyweHua ucnosHutTesnem CpoOKOB BbiMOJ/IHEHUA pa60'r (OKBBBHMH
ycayr)

1. Ecam McnonHUTENb HApPYLWWA CPOKKU BbINOAHEHMA PaboTbl (OKasaHMA yCcayrn) - CPOKM Havana u
(nnn) okoHYaHUA BbINONHEHMA PaboTbl (OKa3aHUs ycayrm) U (MAK) NPOMENKYTOUHbIE CPOKWN BbINOJAHEHUS
paboTbl (OKa3aHUA yCAyrM) nam Bo BPeMA BbINOSHEHUA PaboTbl (OKa3aHWA yCayrn) cTano OYEBUAHBIM,
YTO OHa He ByAeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbiOOPY Brpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOJTHUTENIO HOBbIW CPOK;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbIMNONHEHWE PaboTbl (OKasaHWe yCayrv) TPETbUM AWLAM 33 PasyMHYIO LEHY MK
BbINOJIHUTbL €8 CBOMMMW CUAaMM M NOTPE6OBATh OT UCMONHUTENA BO3MELLLEHNA MOHECEHHbIX PacX0oA0B;

notpeboBaTb YMeHbLUEHUA LeHbl 33 BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOPa O BbINOAHEHUW paboTbl (OKaszaHUK ycayru).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutennb BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MeLLeHUsA YObITKOB, MPUYMHEHHBIX eMy B
CBfI3M C HApYyLUEHWEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA yciyrn). YObITKM BO3MELLAOTCA B CPOKMY,
YCTaHOB/IEHHbIE 1A YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuMI noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HoOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3blBaloOTCA B A4OrOBOPE O BbINOSHEHWUM PaboTbl (OKa3aHUK ycayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/Ayyae NpOCPOYKM HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabABUTb WMCMNONHUTEND WHble
TpeboBaHMsA, YCTAaHOB/IEHHbIE MYHKTOM 1 HacToALWEN CTaTbMu.

3. LleHa BbinoAHEeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn notpebutento npu otkase ot
WCMONIHEHNA [0roBopa O BbINOAHEHMM pPaboTbl (OKA3aHWMWM YCAYrKM), a TaKke y4uuTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW ycayrn), onpeaenseTrcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



4. Mpu OTKase OT MUCMOJIHEHMS AOFOBOPA O BbINOJHEHUU PAaboTbl (OKa3aHUKU YCAYrn) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbiMNOAHeHUA paboTbl
(okasaHuA ycnyrv), a TakKe MAaTbl 33 BbINOAHEHHYIO PaboTy (OKasaHHyH ycayry), 3a UCKAOYEHUem
cnyvas, ecnv noTpebuTensb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYto ycayry).
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Ab63aL, cKNtoYeH. - PeaepanbHblid 3aKoH 0T 17.12.1999 N 212-P3.

5. B caydae HapyleHWA YCTaHOB/EHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPebuTesleM Ha OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecnn cpoK onpegesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOJHEHWA pPaboTbl (OKasaHMA yCayrv), a eciu ueHa
BbINONHEHUS PaboTbl (OKasaHWSA ycayrn) AOrOBOPOM O BbINOJHEHUM PaboT (OKasaHuM ycayr) He
onpegeneHa - obuwel LeHbl 3aKasa. [OroBOpom O BbINOJHEHWM pPaboT (OKasaHUM YCAyr) mexay
noTpebuTesem 1 UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bo/lee BbICOKMIA pa3mep HeyCcTonKN (neHn).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHMe CPOKOB Hayana BbiNOJHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 33 Kaxgplh AeHb (4ac, ecnm CpoK onpegesieH B 4acax) MPOCPOYKWU BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWAa ycayrn), ee 3Tana WAM NpenbsABAeHMA noTpebuTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacTosALLEN CTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapylLueHUe CPOKOB OKOHYaHWA BbiNoAHeHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnv CpoK onpedeneH B 4acax) MPOCPOYKU BMAOTb A0
OKOHYaHMA BbINOAHEHUA paboTbl (OKasaHMA ycCayru), ee sTana MAM NpeabABAEHUA noTpebutenem
TpeboBaHuI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiwaTb LEeHYy OTAE/IbHOro
BMAA BbINOAHEHWUA pPaboTbl (OKasaHWA ycayr) uam obliylo UeHy 3aKasa, ecau UeHa BbINoJIHEeHUA
oTaenbHoro Buaa paboTbl (OKasaHMA ycayrn) He onpeaesneHa AOTOBOPOM O BbIMOJAHEHUM PaboThl
(okazaHum ycnyru).

Pasmep HeycToMKM (NeHW) onpedensercda, UCXOAA U3 LeHbl BbiNoaHeHUA paboTbl (OKasaHusA
YCAyrK), a ecnu yKasaHHas LeHa He onpejaenieHa, ucxoan ns obuwei LueHbl 3aKasa, CyWwecTBoBaBlUeN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens LoKHO 6bi10 BbiTb YA0BNETBOPEHO UCMONHUTEIEM B
AeHb [06pOBO/MLHOMO YAOBMETBOPEHMS TaKoro TpeboBaHWA MAM B AE€Hb BblHECeHWa cyaebHoro
peweHus, ecnn TpeboBaHme noTpebuTens 406POBOLHO YA0BAETBOPEHO He 6bis0.

6. Tpe6OBaHMFI ﬂOTpe6MTe.ﬂ‘r'I, YCTaHOB/1IEHHbIE MYHKTOM 1 HaCTO‘r'ILLI,e17I CTaTbu, He noanexart
YOOBNETBOPEHUIO, €CNN  UCNONTHUTENIb AO0KaXeT, 4YTO HapyweHune CPOKOB BbINMOJ/IHEHUA paGOTbI
(OKa3aHMFI ycner) npousowno secneacrsune Henpeop,onMN\oﬁ Cunbl an No BUHE I'IOTpeﬁVITeIIFl.

Cratba 29. MMpaea notpebutena npu OOHaAPY)KEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(oka3aHHoM ycnyru)

1. MoTpebuTtens nNpu O6HAPYKEHUU HEeAOCTAaTKOB BbINOAHEHHON paboTbl (OKasaHHOM ycayru)
BMpaBe No cBoemMy Bblbopy noTpebosaTh:

6e3B803Me34HOr0 YCTPaHEHNA HEAOCTAaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLEro YMEeHbLUEHUS LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6E3BO3ME3,CI,HOFO n3rotosseHnA ,Cl,perVl Beuwun M3 oA4HOpPOAHOIro MaTepumasa Takoro e KadecrtBa
N NOBTOPHOTO BbIMNOJ/IHEHUA pa6OTbI. |_|pl/| 3TOM FIOTpE6MTeﬂb 06n3aH BO3BPaTUTb paHee nepeaaHHyo



emy ncnoaHunTenem Bellb,

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWI0 HeAOCTAaTKOB BbINOAHEHHOM paboThbl
(okasaHHOM ycayrun) CBOMMU CUNAMMN UAN TPETBUMW ANLLAMM.

YanosnetBopeHue TpeboBaHMi noTpebutens o 6e3Bo3me3gHOM YCTPaHEeHWM HenocTaTKos, 06
W3roTOBAEHUW [APYrOM BEWW WAM O MOBTOPHOM BbINOAHEHUMM pPaboTbl (OKasaHWUM ycayru) He
0CBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B GOPME HEYCTOMKM 3@ HapyLUeHWEe CPOKa OKOHYaHWUA
BbINONHEHUA paboTbl (OKaszaHuMA ycayrm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUM PaboTbl (OKasaHWUM
ycayru) u notpeboBaTthb NOAHOIO BO3MeLeHWA YObITKOB, C/iv B YCTAHOBEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HeOoCTaTKM BbINOMIHEHHOW paboTbl (OKa3aHHOM YyCaAyrM) He YCTpaHeHbl WCMOHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT MUCMOJHEHMA AOr0BOPa O BbIMOAHEHMU PaboTbl (OKa3aHUK
YCAyrn), ecanm MM obHapysKeHbl CyllecTBeHHble Heg0CTaTKM BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayru)
WM MHblE CYLWECTBEHHbIE OTCTYMN/eHNA OT YCNOBUI A0rOBOPa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutensb BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HeAoCTaTKaMM BbIMOAHEHHON paboTbl (OKasaHHOW ycayru). Y6bITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHbIE /1A YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuWI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalw,aemas noTpebutento npu oTkase ot
WCMO/IHEHNA [0roBopa O BbINOAHEHUMM pPaboTbl (OKa3aHWMWM YCAYrK), a TaKkKe y4uuTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW ycayrn), onpeaenseTcA B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJAHEHHON PaboTbl (OKasaHHOM ycayru), mMoryTt
6bITb NpeabABAEHbI NP NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UAK B XO4E BbIMNOJAHEHUA
paboTbl (oKasaHua ycayrM) nAnbo, ecnnm HEeBO3MOMKHO OBHapY)KWUTb HEeAOCTaTKM NpU  MNPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCyr), B TeUEHNE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb Bnpase nNpeabABAATb TpeboBaHMUA, CBA3aHHble C HeAOCTaTKaMM BbIMOJHEHHOM
paboTbl (OKasaHHOW ycayru), ecim OoHU OOHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpoKa, a Npu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Mpenenax AByX /JeT CO AHS NPUHATUA BbINOJHEHHON paboTbl
(oKasaHHOM ycnyrn) vaM NATM NeT B OTHOWEHUM HefOCTaTKOB B CTPOEHUM M UHOM HEABUKMMOM
numyLiecTae.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTtenb oTBeYaeT 3a HeJoCTaTKM paboTbl (ycayrv), Ha KOTOPYlD He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecin noTpebuTenb OOKaKeT, YUTO OHM BO3HMKAM A0 ee MPUHATMA UM UAWU MO
NpMYMHaM, BOSHUKLUMM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH rapaHTUMHbIA CPOK, WUCMONHUTENb
OTBeYaeT 3a ee HeJOCTaTKU, eCAM He [OKaXeT, YTO OHM BO3HMKAWU Nocae NpuUHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWS MM NpaBUA WUCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
AeNcTBUIM TPETbUX UL, U HENPEOA0UMOM CUAbI.

(n. 4 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayvasix, Korga npeaycmMoTpPeHHbI A0roBOPOM rapaHTUIHBIA CPOK COCTaBASEeT MeHee ABYX
NneT (NATK NeT Ha HeaABMKMMOE MMYLLLECTBO) U HegoCTaTKK paboTsl (ycnyrn) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHOIO CPOKa, HO B Mpeaenax ABYX NeT (MATU NeT Ha HeABWKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTL TpeboBaHNUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToAlen cTaTbu, ecam
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HMKAW A0 MNPUHATAA MM pesynbTata paboTel (ycayru) wam no



NpMYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMA CYLWECTBEHHbIX HeAocTaTKoB pabotbl (ycayrv) noTpebutens Bnpase
npeabaABUTb MCMONHUTENIO TpeboBaHMe O 6e3B03Me3AHOM YCTPaHEHWU HEeAOCTAaTKOB, €CAN [AOKaKeT,
YTO HEAOCTATKM BO3HMKAM A0 NPUHATUA UM pe3yabTaTa paboTbl (YCAYrM) MAK MO NPUYMHAM, BOSHUKLLNM
[0 3TOr0 MOMeHTa. ITo TpeboBaHMe MOKET bbiTb NPeabABAEHO, eCN Takne HeAoCTaTKM O0BHapyXKeHbl
Mo MCTeYeHMM AByX NeT (NATM NeT B OTHOWEHWMM HEABUKMMONO MMYLLECTBA) CO AHA MPUHATUA
pesynbTata pabotbl (ycnyru), HO B NpeAenax YCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYKO6bl UMM B TEUEHWE AECATU NIET CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycayru) notpebutenem, ecim
CPOK CcNyk6bl He ycTaHoB/eH. Eciv AaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABagLuaTv AHel
CO AHA ero npeabaB/eHUs NoTpebutenem UM obHapy»KEeHHbIM HeLOCTAaTOK ABAAETCA HeYCTPaHMMBbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHUSA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHWIO HeAOCTAaTKOB BbINONHEHHOM paboThbl
(okasaHHOM ycayrn) CBOMMU CUNAMWN UAN TPETBMMW ANLLAMMU;

OTKa3za OT WMCMOJIHEHWA A0roBopa O BbIMNOAHEHUW paboTbl (OKa3aHMM ycayrM) M Bo3meLleHuA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUsA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)

HepoctaTkn paboTbl (ycayrM) OomKHblI BbiTb yCTPaHeHbl MCNONHWUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTtenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKkAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHeHWA HeAOoCTaTKOB TOBapa yKasblBaeTcA B AOrosope
MAM B WMHOM MOAMMCLIBAEMOM CTOPOHaMW AOKyMeHTe AMbo B 3aABAEHWM, HaAnNpaBAeHHOM
noTpebutenem UCNoNHUTENIO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLE CTaTbeil CPOKOB YCTPaAHEHWMA HEeAO0CTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNOAHUTENb YyNAauMBaeT NOTPEObUTENt0 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NOPALOK UCHUCNEHNA KOTOPOI ONPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cnyyae HapyweHWs yKasaHHbIX CPOKOB MoTpebuTenb BrpasBe NpesbsBUTb UCTONHUTENIO WHble
TpeboBaHMsA, NpeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacTosAwWwero 3akoHa.

Cratba 31. CpoKu ya0BneTBOpeHUs oTAeNbHbIX TpeboBaHuii notpeburens

1. TpeboBaHua noTpebuTens 06 yMeHbLUEHUM LEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
yCnyry), o BO3MELLEHUM PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOM
YCNYr1) CBOMMM CUNAMMU UAW TPETBUMM ILLAMU, @ TaKKe O BO3BpaTe ynaadyeHHoM 3a paboTty (ycayry)
OEHEKHOWN CYMMbI M BO3MeELLLEHUM YObITKOB, MPUYNHEHHbIX B CBA3WU C OTKA30M OT UCMOJIHEHWA AOTOBOPA,
npeaycMmoTpeHHble NyHKToM 1 ctatbn 28 n nyHKTamu 1 1 4 ctatbm 29 HactoAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPe6OBaHUA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM M3rOTOB/IEHUWU APYroi BelM U3 Of4HOPOLAHOro
MaTeprana Takoro *Ke Kayectsa MAM O MOBTOPHOM BbIMOAHEHUU PaboTbl (OKasaHWK yCayru) noaneskart
YAOB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1A CPOYHOrO BbIMNOJAHEHUA pPaboTbl (OKasaHMA ycayru), a B
C/lyyae, ec/im 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbI AO0roBOPOM O BbINOJHEHUN pPaboThl
(okazaHuM ycnyru), KoTopblli bl HeHaANeXKalle UCMONHEH.

3. 3a HapyLweHWe NPeaycMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBJETBOPEHMA OTAENbHbIX
TpeboBaHMI noTpebutena MUCNoNAHUTENb YNAauyMBaeT MNOTPEeOUTENt0 33 KaxKablh AeHb MPOCPOYKM
HeyCTOWKy (NeHto), pasamep M NOPAAOK UCYMUCIAEHMA KOTOPOI ONpenenatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacToAwero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacTosAwel cTaTbn, NoTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO NHble TPebOoBaHMSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 M NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpe6butens Ha OTKa3 OT UCNONHEHUA AOroBopa O BbINOJHEHMU pabot
(okasaHum ycnyr)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKa3aTbCA OT WMCMNOMIHEHWA AOrOBOPa O BbINOAHEHWU PaboT (OKasaHuu
ycayr) B ntoboe Bpems Npu YCAOBUW ONAATbl UCMOAHUTENIO GAKTMYECKM MOHECeHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNONHEHNEM 0653aTeIbCTB NO AaHHOMY AOrOBOpPY.

Cratba 33. CmeTa Ha BbiNnoAHEHUE PaboTbl (OKasaHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycaiyru), nNpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYTK), MOXKET BbITb COCTaB/IeHa TBEPAAA UAN NPUBAM3UTENbHAA CMETa.

CocTaB/ieHMe TaKoi CMeTbI Mo Tpe608aHmo ﬂOTpe6l/ITe}'IFI WU UCNONHUTENS 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/WYEHUs TBEPLOM CMeTbl, a noTpebutens - ee
yMeHbLIEeHUA, B TOM 4YMC/Ne B C/Ayyae, KOr4a B MOMEHT 3aK/louMeHMA [0roBopa WMCKAl4anacb
BO3MOKHOCTb NPeayCMOTPETb MOAHbIN 06beM Noasexkalmx BbiNoAHEHUIO paboT (OKasaHuIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXoAo0B.

NcnonHutens umeeT npaso TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacCTaHWM CTOMMOCTU maTepuanos M 060pyaoBaHUA, NPeAOCTaBAAEMbIX UCMNOJHUTENEM, a TaKKe
OKa3blBaeMbIX €My TPETbUMU ILLAMU YCAYT, KOTOpOoe Henb3sA 6bl10 NpeayCcMOTPETb NPU 3aKkaoHeHnn
poroeopa. MNpu oTkase notpebutensa BbINOAHUTbL 3TO TpeboBaHUE WCMOAHUTENb BNpaBe PacTOPrHyTb
OOroBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HWMK/AA HeobXOAMMOCTb  BbIMOJIHEHMSA  AOMNOJHUTE/bHbIX PaboT  (OKasaHuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPEBbIWEHNUA NPUBAN3UTENbHOW CMETbI,
UcnonHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecav notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENIbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHWUS A0roBOpa.
B 3TOM C/lyyae UCNONHUTENb MOKET TpeboBaTb OT NOTPebUTeNs ynaaThbl LeHbl 33 BbINOJAHEHHYIO paboTy
(okazaHHylo yenyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeguBwnii  notpebutens o  HeobxoAMMOCTU
NpeBbIleHNs NpubanM3uTeNbHON CMeTbl, 0683aH MCNOHUTL AOrOBOP, COXPAHAs MpPaBoO Ha onfaaty
paboTbl (ycnyrun) B npeaenax npubanN3UTENbHON CMETbI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA



1. UcnonHutenb 06a3aH BbINOAHWUTL PaboTy, ONpeaeneHHYI0 A0r0OBOPOM O BbINOAHEHMU PaboThl,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO A0rOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtens, npeaocTaBMBLUMIA  MaTepuan AaA BbiNoAHeHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexallee KayecTso Mo npasuiam o6 OTBETCTBEHHOCTM NpPoAasLa 3a TOBapbl HeHad/exallero
KayecTsa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTena onnadnsaeTca notpebutenem npu 3akaoYeHUM YKasaHHOro A40rosopa
NONIHOCTbIO WMAM B pa3mepe, YKasaHHOM B O0roBope O BbIMOAHEHUW paboTbl C ycaoBuem
OKOHYaTe/NIbHOro pacyeTa Npu nosydyeHun notpebuTenem BbINOJHEHHON UCNoNHUTeNem paboTbl, ecan
MHOM NOPSAAOK pPacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npesycMOTPEHHbIX AOrOBOPOM O BbiMOJIHEHWM PaboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH ucnonHuTenem notpebutento B  Kpeaut. [locneaytowiee M3MeHeHMEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTeprana UCnosHUTeNa He BaedeT 3a coboii nepepacyerta.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCMNOAHUTENA N Heobxoaumble ANA BbINOAHEHUA PaboTbl TEXHUYECKME CpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKOTCA K MECTY BbINOAHEHUA paboT UCNONHUTENIEM.

Cratba 35. BbinosHeHMe paboTbl U3 MaTepuana (c Bewibio) noTpeburensa

1. Ecam pa60Ta BbIMOJIHAETCA MOJIHOCTbIO U YaCTUYHO U3 mMmaTepknana (C BeLI.I,bIO) FIOTpEGVITe}'IFI,
NCNONTHNUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuana (BELLI,VI) M npaBuibHOE €ro cnosbsoBaHUeE.

NcnonHutenb 0653aH:

npeaynpeauTtb notpebutena O HeNpUrogHoOCTM MAM HeaobpPOoKaYecTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (sewm);

npeacTtaBUTb OT4HET 06 M3pacxogoBaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTMYHOM yTpaTbl (NoBpexaeHusa) matepuana (Bewm), NPUHATOrO OT
noTpebutens, ucnonHuTenb o6a3aH B TPexAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuasiom
(BelLbio) aHANOrMYHOTO KAYyecTBa M MO KenaHU NoTpebutens M3roToBUTb M3genne n3 O4HOPOAHOro
MaTtepurana (Bewwm) B pa3ymHbiii CPOK, a NPW OTCYTCTBMM OAHOPOAHOTO MaTepuana (Bewwy) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPebUTeNto ABYKPaATHYHO LieHy yTpayeHHoro (MoBpexKAeHHoro) maTepuana
(Bewwm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. UeHa yTpauyeHHoOro (mospexkaeHHOro) martepuana (sewm) onpenenserca, UCXOAs M3 LEHbI
maTepuana (Belin), CyllecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTena AoNKHO 6bi10
6bITb YAOBNETBOPEHO UCMONHUTENIEM B IeHb A06POBOILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA UK
B [leHb BblHECEHUA cyaebHOoro pelleHun, ecan TpebosaHne notTpebutens Ao06POBOLHO YA0BNETBOPEHO
He 6bln0.

LileHa maTepuana (sewu), nepenasBaemoro WCMNOAHUTENO, OMNpeaenseTtca B /[0rosope o
BbINO/SIHEHUN paboTbl MAM B WMHOM [AOKYMeHTe (KBMTaHUMM, 3aKase), NoATBepAalolem ero
3aK/oYeHue.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOMKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YaCTUYHYl0 yTpaTy
(noBpexaeHue) matepunana (Belm), NPUHATOrO UM OT NoTpebuTens, ecnm noTpebutens NpeaynpexaeH



ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KoTopble MOryT NoOB/eYb 3a COBOI ero NoJiHy
WAWN YaCTUYHYIO YTpaTy (noBpexaeHune) nMbo ecnn yKasaHHble CBOMCTBa MaTepuana (Bewu) He mMorau
6bITb 0O6HapPYKEHbI MPU HagNEMXKALLEN MPUEeMKe UCTIONHUTEIEM 3TOTO MaTepuana (sewwm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHbopmMMpPOBaTb NoTpebutens o6 obcroATenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbiNOAHAEMOl paboTbl (OKasbiBaemMoii ycayru) uam nosnieub 3a
c060i1 HEBO3MOXKHOCTb ee 3aBepLUEHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o06a3aH cBoeBpeMeHHO MHbOPMUPOBaTb NOTPebutena o Tom, yto cobniogeHue
yKasaHuii notTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEebUTEeNa, MOryT CHU3UTb KayecTBo
BbINO/HSAEMOMN paboTbl (OKa3biBaEMOM YCAYrM) MW NOBAEYb 3a CO6OM HEBO3MOKHOCTb €€ 3aBEPLUEHNA B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnav  noTpebuTtenb, HeCMOTpPA Ha CcBoeBpemeHHoe W 060CHOBaHHOE WHGOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIV MaTepuan, He
M3MEHMUT YKasaHUi o crnocobe BbINOSHEHUA pPaboTbl (OKasaHUA ycayrn) AM60 He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPblE MOFYT CHMU3UTb KayecTBO BbINOAHAEMON paboTbl (OKa3biBaeMOW YCayru),
NCMNONHWUTENb BNPaBe 0TKa3aTbCA OT UCMOMHEHWA A0roBOPa O BbINOAHEHUMN PaboTbl (OKa3aHUKU ycayru) n
noTpeboBaTb NONHOIO BO3MELLEHMSA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAagoK n popmbl onaatbl BbINOJHEHHOW PaboTbl (OKasaHHOI ycayru)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb 06a3aH oNNaTUTb OKasaHHble emMy YCAYyrM B MOPSAKE M B CPOKWU, KOTopble
YCTAaHOBNEHbI OrOBOPOM C UCMOSTHUTENEM.
(4yactb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 0653aH oNAaTUTb BbINOJIHEHHYO UCMOMHUTENEM B NOAHOM obbeme paboTty nocne
ee npuHATUA notpebutenem. C cornacva notpebutena pabota MOXKET ObiTb OnJayeHa UM npu
3aKH0YEHMN AOTOBOPA B MOJIHOM Pa3smepe MM NyTeEM Bblayun aBaHca.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaJIMYHbIX WU
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepaymm.
(4acTb TpeTba BBeaeHa PesepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHON GopMbl pacyeToB onnaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKa3aHWeEM Npogasua (MCNOAHWUTENs) NyTeM BHECEHMA HaAWMYHbIX
OEHEXHbIX CpeacTB nNpoaasuy (McnonHuTento), AMbo B KPeaUTHYO opraHusaumio, 1Mbo naatekHomy
areHTy, OCYLLEeCTBAAIOLWEMY AEATENbHOCTb MO NpUeMy naaTexen ¢pusnyecknx nuy, nmbo 6aHKoBCKOMY
nnaTtexXHomy  areHTy  (cybareHTy), ocywecTBastOWEeMYy  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €eCAM WMHOe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMM MW UHBIMW HOPMATUBHbBIMM NPABOBbIMM akTammu Poccuiickoit Pepepaunn.
Mpun aTom 06513aTeNbCTBA NOTPEOUTENS Nepes NPoAaBLOM (McnoHUTeNeM) No onaaTe ToBapoBs (pabor,
YCNYT) CUMTAOTCA MCNOAHEHHbIMM B pasmepe BHECEHHbIX AEHEeXHbIX CPeacTB C MOMEHTa BHeCeHMA
Ha/MYHbIX [EHEXKHbIX CPeACTB COOTBETCTBEHHO NpoAasuy (MCNOAHUTENID), NMBO B KPeaWTHYHO
opraHusaumio, Mbo MNAATEXKHOMY areHTy, OCYLLECTB/AIOWEMY OEeATe/bHOCTb MO MpUemMy nnaTexei
dusmyeckmx numu, aMbo BaHKOBCKOMY niaTeXHOMy areHTy (cybareHTy), ocyuiecTeastowemy
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOM A4eATebHOCTHU.

(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)



CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbAa 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocneacTsmA HapyLleHMsa YCIOBUIN A0roBOPOB 06 OKasaHUM OTAE/bHbIX BUAOB YCAYr, eCAn Takue
[OroBopbl NO CBOEMY XapakTepy He nognafatoT noja AeicTBue HacToAllein rAasbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENIbHbIX BUAOB YCAYr, BbINONHEHUA OTAE/IbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHaBauBatoTca Mpasutenbctsom Poccuiickoii degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

CraTtbsa 40. ®eaepanbHbiii roCyAapCcTBEHHDIM HaA30p B 06/1aCTH 3aWMTbl NpaB noTpebuteneii
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocygapCTBEHHbIM Haa3op B o06nacT  3aWwmTbl NpaB  noTpebutenen
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM defepasbHbiM OPraHOM UCMOJIHUTENbHOW BAacTM (ganee - opraH
rocyapcTBEHHOro Hag3opa) B nopsagKe, yctaHosaeHHOM MpaBuTenbcTBom Poccuitickoit degepauum.

2. ®epepanbHbIA rocyaapCcTBEHHbIN HAA30p B 06/1acTM 3aWMTbl NpaB noTpebuteneit BKAOYaeT B
cebs:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
NpoZaBuamMu, YMNOJHOMOYEHHbIMW OPraHM3aLMUAMM  UAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMU
npeanpuHUMaTeNnsmMmu, WMNOpTEPaMK, BAALENbLAMM  arperatopoB) TpeboBaHWA, YCTaHOB/EHHbIX
MeXAYHapo4HbIMM  goroBopamu  Poccuiickoit  depepaunn,  HACTOSLWMM  3aKOHOM,  APYrMMHM
denepanbHbIMM 3aKOHAMM M MHBIMM HOPMATUBHbLIMW MPABOBbLIMKM aKTamu Poccuiickor degepaumy,
PeryiMpylolwmMmmn OTHOWeHWsa B 06/1acTM 3aluMTbl Npas noTpebuteneli (oanee - obsAsaTesbHble
TpeboBaHMsA), NpegnncaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOrO HaA30pa;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NposeaeHUe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HU U 340POBbA
noTpebutenen, OKpy)Kalowen cpedbl, npeaynpexpaeHne AeWCTBUIA, BBOAALWMX NoTpebutenen B
3abnyxaeHue, U NpeaoTBpalleHne NPUYMHEHMA Bpeda MMYLLECTBY notpebuTeneli, ycTaHOBAEHHbIM B
COOTBETCTBMMU C MeXAyHapoaHbIMU AoroBopamu Poccuiickoit ®enepaunn, peaepanbHbiMU 3aKOHAMU U
WMHbIMW HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuitickont Pepepaunu;

3) npumeHeHWe B MopsAKe, YCTaHOBAEHHOM 3aKoHOZATeNbCTBOM Poccuiickoit depepaunu, mep
npeceyeHus HapyweHWn obsAsaTenbHbiXx TPebOBaHMM, BblgAYy MNPeANUCaHUA O MNPEeKpaLLeHnn
HapylweHUit npaB noTpebuteneil, O NPEKPALLEHUN HapylweHUn obnasaTenbHbiXx TpeboBaHWi, 06
YCTPaHEeHUN BbiIBIEHHbIX HapylweHui obA3aTenbHbix TpeboBaHWiA, NpUBJEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TaKMe HapyLUeHUs;

4) cncremaTtmnyeckoe Ha6}'IPO,EI,EHVI€‘ 33 MCNO/IHeHMEeM o06A3aTeNbHbIX TpE6OBaHMl\/’1, aHan3 m
NPOrHo3npoBaHMe COCToOAHMA UNCNOJSIHEHUA 06na3aTenbHbIX Tpe6OBaHVII‘;I npun ocyuwecrtssieHnmn
M3rotosnTeNAMU (MCI'IO}'IHMTEHHMVI, npoaasuamu, YNO/THOMOYEHHbIMU OopraHunsaunamm nnun
YNONTHOMOYE€HHbIMHN nHaAnBMAyanbHbIMU npeanpunHnMmatTenamm, nmmnopTtepamm, Bnagenbuamum



arperatopos) CBOeW AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabnwoaeHue B obnactu obecrneyeHua 3almUTbl Npas notpebutenen, ydyer u
aHanM3 Ccay4yaeB NPUUUHEHWS Bpeda KU3HU U 340pPOBbI0 MOTpebutenen, OKpyKalwllelh cpeae u
MMYyLLLEeCTBY NoTpebuteneit, ceBA3aHHOro ¢ NpuobpereHnem 1 UCMNOb30BaHUEM ToBapoB (paborT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbiXx ToBapoB (paboTt, ycayr) nmMbo c npepocTaBneHuem noTpebutensm
HecBoeBpeMeHHOW, HENONHOW, HeJOCTOBEPHOM U BBOAsALEN B 3abayxaeHne nHpopmaumm o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKN 3GEKTMBHOCTU dpeaepasibHOro rocyapcTBeHHOro
Haa3opa B 061acTu 3alWMTbl NpaB noTpebuTenei;

7) exeroaHyt nNOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNbHOCTM, NpPeayCMOTPEHHOM
noAnyHKTamu 1 - 6 HacToALLero NyHKTa, rocyaapcTBeHHbIX AOKAaA0B O 3aluTe npas notpebutenei 8
Poccuiickoit ®eaepaumm B nopaake, ycraHosaeHHom MpasuTenscTteom Poccuitickoit depepaumu.

3. K oTHOLWeEeHMAM, CBA3aHHbIM C ocylecTBneHmem deaepasbHOro rocyAapcTBEHHONO Haa3opa B
obnactn 3awmTbl npaB notpebuteneit, opraHusaumenr U NpPoBeAEHMEM MPOBEPOK M3roToBUTENEMN
(ncnonHuTenen, npoaaBLOB, YNOAHOMOYEHHbIX OPraHn3aLUnin AN YNONHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHumartene, WUMMNoOPTEpPOB, BAaAe/NbLEB  arperatopos), MNPUMEHAIOTCA  NONOXKEHUS
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-®3 "O 3awmTte npaB LPUANYECKUX AU, U
MHAMBUAYANbHbIX NPeanpuUHMMaTENell NPpu OCYLLECTBAEHUN rOCyaapCTBEHHOro KOHTpoAns (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTsneHNn peaepanbHOro rocyaapcTBEHHOrO Haa3o0pa B 061acTM 3aWmTbl Npas
notpebuTeneit opraHOM rocyAapCTBEHHOIO Haf30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKWM B MOPALKE,
ycTaHoBneHHom PepepasibHbiIM 3aKOHOM OT 26 agekabpa 2008 roga N 294-d3 "O 3awmte npas
IOPUANYECKMX NNL, U MHAMBUAYANbHbIX NpeanpuHUMATENEN NPU OCYLLECTBJAEHUN FOCYAAPCTBEHHOIO
KOHTpOAsA (Hag3opa) n MyHULMNANbHOro KoHTpons".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) MokeT 6blTb NpoBedeHa OpraHom
rocyAapCTBeHHOro Haa3opa HesameaIMTeNbHO C OAHOBPEMEHHbIM M3BELLeHEeM opraHa NPoKypaTypsbl.
(n. 3.1 BBeaeH depepanbHbiMm 3akoHOM OT 18.04.2018 N 81-d3)

4. [ONXHOCTHble /MUa oOpraHa rocyAapcTBEHHOro Hagsopa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuiickoit degepaumm, MMeroT NpaBo:

1) 3anpawmBaTb 1 NONY4YaTb Ha OCHOBAaHUM MOTUBUPOBAHHBIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyAapCTBeHHOW B/AAacTW, OPraHOB MECTHOrO CamoyrnpaB/ieHns, OB6LWEeCTBEHHbIX OpraHu3auuii,
nsrotosuTenei (UCnonHWUTeNeln, NPoAaBLOB, YNOJHOMOUYEHHbIX OpraHM3auuii UAM YNOJHOMOYEHHbIX
UHOMBUAYANbHLIX NpeanpuUHUMaTeneil, MMMNOPTEPOB, BAaAeNbLEB arperatopos) WHopmauuio w
AOKYMEHTbI N0 BOMPOCam 3aluTbl Npas notpebutenei;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATcTBEHHO MO NPeAbABAEHUM CAYXKeBHOro yA0CTOBEpPEeHWA W KOMWUWU MnpuKasa
(pacnopsykeHus) pykosoauTena (3amectutens pPyKoBoaMTeNs) opraHa rocygapCTBeHHOro Haasopa o
Ha3HauyeHMM NPOBEPKU MocellaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYXKEHUA, UCMNOoNb3yemble
nsrotosmTenem (UCNonHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHn3aumen Uan ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM NpeanpuHMMaTeNnem, UMNoPTEPOM, BNadeNbLEeM arperatopa) Npu OCyLLeCTBEHUU
CBOel AeATeNbHOCTH, B LeNAX NpoBeaeHNa MeponpuATUIA NO KOHTPOIO;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6Op NpPob W 06pasuUOB TOBApOB, NpeAHa3HAYEHHbIX 417 peanunsaumm u



peanusyemblix noTpebutenam, s NposeaeHuUa X UCcneaoBaHUin, UCNbITaHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCNOSIHUTENSIM, MPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aLmMam Uam
YNOJIHOMOYEHHbBIM WHAMBUAYANbHBIM NPeAnpUHUMATENAM, MMNOPTEPAM, BAage/blLLam arperatopos)
nNpeanuMcaHna O TMpeKpalleHMM HapyweHuid npaB noTpebutenel, O MNpeKpalleHMM HapyLleHui
obs3aTenbHbIXx TpeboBaHMN, 06 yCTpaHEHUU BbIABAEHHbIX HapyleHUt obssaTenbHbix TpeboBaHM, O
npoBeAeHUN MepPonpuUATUIA NO obecneyveHnio NPeaoTBPALLEHNA BPesa KMU3HM, 340P0BbI0 U UMYLLECTBY
noTpebuTtenen, okpyKatowen cpeae;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NMPaBOHAPYLEHWUAX B 061acTU 3aWwmTbl Npas
notpebuteneil, paccmatpueBaTb gena 06 YyKasaHHbIX agMWHWUCTPATMBHLIX MPABOHAPYLUEHUAX W
NPVMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HApPYLUEHWUN;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBf3aHHble C HaApyLIEHUAMMU
06A3aTeNIbHbIX TPebOBaHWUM, ANA peleHUa BOMPOCOB O BO3OYKAEHWUM Yro/IOBHbIX AN MO NpU3HaKam
npecTyniaeHuis;

7) obpawatbca B cyn C 3aABAEHMAMM B 3alWMTy NpaB notpebuteneil U 3aKOHHbIX WUHTEPEeCcoB
oTAenbHbIX NoTpebuteneli (rpynnbl NnoTpebutenen, HeonpeaeneHHOro Kpyra noTpebuteneit), a Takxe c
3aABAEHUAMMU O IMKBUAALMU U3rOTOBUTENA (MCMONHUTENA, NPOLABLA, YNTOHOMOYEHHOM OpraHnsaumu,
MMnopTepa, BAagenbla arperatopa) AnMb60 O NpeKpaweHun A[eATeNbHOCTU WHAMBUAYANbHOMO
npeanpuHMmaTens (ynosIHOMOYEHHOrO MHANBMAYANLHOIO NPeAnpPUHUMATENA) 3a HEO4HOKPATHOe (ABa
pasa unn bonee B TeUEHWE OAHOIO KaneHAAapHOro roga) unm rpyboe (nosnekwee cmepTb MW MaccoBble
3aboneBaHus, OTpaBAEHUA NOLAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHOB OoT 29.07.2018 N 250-$3, ot 18.07.2019 N 191-$3)

5. OpraH rocyapcTBeHHOro Hagsopa MOMeT 6biTb NpMB/eYEeH CYAOM K ydacTuio B aene nmbo
Bnpase BCTynaTb B A€/10 MO CBOEN UHULMATUBE WAWU MO UHULMATUBE NNUL, YYacTBYIOWNX B Aene, Ans
Jaun 3aKN0YeHMA Mo Aeny B UenAx 3aluuTel npas notpebutenein B nopagKke, YCTaHOBAEHHOM
3aKoHoaaTenbcTeom Poccuiickoit degepaumm.

5.1. MpeanucaHue, Bbl4AaHHOE MPU OCYLLECTBNEHUM TOCY[APCTBEHHOrO HaAa3opa B obsactu
3alKTbl NpaB NoTpebuTenein, MoXKeT ObiTb 06XKanoBaHO B apbUTPaXKHbIN cyn B TeYEHME TPexX mMecsles
CO AHA ero Bblgayun. B cnyvae npuHATMA 3aaBneHns o6 06KanoBaHUM 3TOrO NpeAnucaHuAa K
nNpoun3BoACTBY apbUTPaKHOro cyAa MCMNOJIHEHME 3TOro NpPeAnuMCcaHMA MPUOCTAHAB/AWBAETCA [0 AHA
BCTYNNEHMA PeLleHna apbUTParKHOro cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH PeanepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOro HaZ3opa BMpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM NPUMEHEHUA
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoin deaepaumm, peryampytoLmx OTHOWEHUA B
obacTv 3aWwmThl NpaB noTpebutenen.

7. TocypapcCTBeHHbIM Haz30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAm 6e3onacHoCTH,
YCTaHOB/IEHHbIM  TEXHUYECKMMW  pPernameHTaMu, OCYLLeCTBAAETCA TaKXKe  YNo/JHOMOYEHHbIMM
denepanbHbIMU OpraHamm UCNONAHUTENBHOW BAACTU B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuitckol
denepaumn 0 TEXHUYECKOM PEryNpOBaHNN.

8. OpraH rocyapcTBeHHOro Hag30pa COBMECTHO C YNOJIHOMOYEHHbIMKU defepasibHbIMU OpraHamu
WCMNONHUTENbHOM BNACTU, YKa3aHHbIMUK B NyHKTEe 7 HACTOALLENM CTaTbW, ocylecTBaaeT GopMmnpoBaHue U
BeAEHME OTKPbITOro U 06LWeAOoCTYyNHOrO roCyAapCcTBEHHOrO MHGOPMALMOHHOIO pecypca B 0b6aactu
3aWmMTbl nNpaB noTpebutenen, KayectBa W OesonacHOCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTtaHoBneHHom MpaBuTtenbcTtBom Poccuiickoi ®epepaumu.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM 0T 25.06.2012 N 93-P3)

9. OpraH rocyapCcTBEHHOIO HaZ30pa YTBEPKAAET METOANYECKME PeKOMeHAaLun Nno paspaboTke



N peanmsaumm perMoHanbHbIX U MyHULMMNANbHbIX MPOrPaMM No 3aLiMTe npas notpeburenei.
(n. 9 BBeaeH ®enepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-93)

Cratba 41. 0653aHHOCTb WM3roToBUTENs (MCNOAHUTENA, NpPOAABLA, YMNO/HOMOYEHHOM
OpraH13auum UamM ynoJHOMOYEHHOro MHAUBUAYAbHOIO NpeanpuHUMaTENs, UMNopTepa, BAagenbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OpraHy rocyaapcTBeHHOro Hag3sopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3aumMsa UAN YNOAHOMOYEHHbIN
WUHOMBUAYANbHBLIA NpeanpuHUMaTenb, MMNOPTEP, BAagesel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero AO/MKHOCTHbLIX N, 0643aH NPegoCTaBUTb B YCTAHOBAEHHbIM UMUK CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUWNIO, 0OBbACHEHNS B NUCbMEHHOM U (MNK) yCTHON dopme U MHYI0
UHPopMaumio, HeobXxoaMMYl0 A/A OCYLLEeCTB/IEHMA OPraHOM TrOCYAapPCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM NML@MM NMOJTHOMOYMI, YCTAaHOB/IEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoi deaepaumm.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMA BbLICWIUX WCNOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit epgepaumm B 061acTy 3awmuThl Npas notpeburtenei
(sBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNONHUTENbHbLIA OpraH roCyAapCTBEHHOM BAAacTU COOTBETCTBYIOLLEro cybbekTa
Poccuiickoit ®esepaummn ocywecTBaseT MEPONPUATAA MO peannsaunn, obecnedyeHunto 1 3awmTe npas
noTpebuteneit n B Npeaenax CBOMX NOAHOMOUYMI NPUHUMAET OnNpeaesieHHble Mepbl.

2. B uensax coaencrtena 3almuTe npaB notpebuteneit opraHbl UCNONHUTENbHOM BAACTU CYOBHEKTOB
Poccuitckolt degepaumnm paspabatbiBatloT permoHasibHble NPorpaMmbl NO 3awWmMTe NpaB noTpebuTenen u
OKa3blBalOT COAENCTBME OpraHam MeCTHOro CamoyrnpaB/ieHUA W 06LecTBeHHbIM 06beaUHEeHUAM
notpebuTene (Mx accoumaLmMam, COO3amM) B OCYLLECTBIEHUN UMM 3aLUUTbI NPaB noTpebutenen.

(n. 2 BBeaeH ®epepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. Mepepauya OCyLLECTBNIEHUA MNONHOMOYMIA OpraHa rocyhapcTBEHHOro Hap3opa
opraHam UCNOJIHUTEIbHOW BNacTh cybbekToB Poccuiickon Pepepauum
(eBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA oOpraHa rocyJapCTBEHHOrO Haz30pa MO OCYLecCTBAeHWo  deaepanbHOro
rocyaapcTBeHHOro Haasopa B 065nacTM 3awuMTbl NpaB noTpebuteneir moryT nepefasaTbcs ANS
OCYLLECTB/IEHNS  OpraHam  MCMNOJHMUTENbHOW  Bnactu  cybbektoB  Poccuiickoit  Pepepaumn
noctaHosneHusmu Mpasutenbctea Poccuiickon ®eaepaumm B nopsaake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 okTAbps 1999 roga N 184-®3 "O6 0bwmMx NpUHLMNAX OpraHM3auMn 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHBIX OPraHOB rOCYAAapCTBEHHOM BRacTU cybbekToB Poccuitckol
depepaunn'.

CraTtbna 42.3. Mogaua u paccmoTpeHue obpalleHuit notTpeburtenei
(sBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena MoxKeT ObiTb HanpaBAeHO B MUCbMeEHHOW ¢opme Ha BymarkHoMm
HOCuTeNe WK B 3/IEKTPOHHOM Popme B OpraH rocyaapCTBEHHOrO Haf3opa, WHble YNOJIHOMOYEHHble
denepanbHble opraHbl UCNOAHUTENbHOW BAACTWU, OPraH UCMNOAHUTENbHOM BAacTh cybbekTa Poccuiickomn
denepaumn nMbO opraH MECTHOro CamMoynpaB/eHus.

2. O6pau.|,eHl4e I'IOTpE6MT€ﬂFI MOXKeT ObITb HanpassieHoO no no4yte, C WUCNOJIb30BaHNEM



MHPOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B ToM Ymcie odunLManbHOro canta opraHa
rocyapCTBEHHOIO Hag30pa, MHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMOIHUTE/IbHOM BAACTH,
opraHa WCNOJIHUTENbHOMW BAactM cybbekta Poccuiickont ®Pepepaumm Anb6o opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickolt depepauun - ropogax denepanbHoro sHayeHus MoCKBe,
CaHkT-MeTepbypre u CeBacTonose C MCNoOAb30BaHMEM OGUUMANBHOIO CcaiiTa OpraHa MecTHOro
CamMoynpaB/ieHUs B C/ly4ae, ecan 3To NpeayCMOTPEHO 3aKoHamu cybbekToB Poccuiickolt deaepaumm -
ropogos ¢epepanbHoro 3HadeHma Mocksbl, CaHKkT-lMeTepbypra M CeBactonons), eauHoOro nopTana
rocyfapCTBEHHbIX W MYHUUMMNANAbHbIX ycayr nMbo permoHanbHOro mnoptana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET BbITb MPUHATO NP IMYHOM NpUeme 3asaBUTENS.

3. B MHOrodyHKUMOHANbHbIX LLEHTPax MpeaoCTaBAEHMA FOCYAAPCTBEHHbIX U MYHULMNAAbHbIX
YCYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYNbTUPOBaHME NoTpebuTenen no
BOMPOCaM  3alMTbl MX MNpPaB Ha OCHOBAaHMM  COMMALIEHUMIA O  B3aUMOLEWCTBUM  MEXKIY
MHOTOQYHKUMOHANbHLIMM LeHTPamMM NpPeaoCTaB/leHNUA TOCYAapPCTBEHHbIX U MYHULMNAAbHLIX YCAYT U
denepanbHbIMM  OpraHamm UCMONHWUTE/IbHOW BAAcTW, OpraHaMu roCyAapCTBEHHbIX BHEOHAMKETHbIX
¢$OHA0B, OpraHaMu rocyapCTBEHHOW BAACTU CybbekToB Poccuiickoit degepaumm, opraHamMm MecTHOro
camoynpaBfeHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebutenen, yCTaHOBIEHHbIX 3aKOHAMU U
MHbIMW HOPMaTUBHbIMU NPABOBbIMMU aKTamu Poccuiickoit deaepauum
(8 pen. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenen, YCTAHOBAEHHbIX 3aKOHAMW M WMHbIMU HOPMATUBHbLIMU
npaBoBbIMM  akTamu  Poccuitckoin  degepaumn, npogasel,  (MCNOAHUTENb,  W3rOTOBUTESb,
YNOAHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHUMaTENb,
MmnopTep) HeceT aAMWMHUCTPATUBHYIO, YTONIOBHYIO WAW [PaXAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickolt degepaumu.

CraTba 44. Ocyuw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneit opraHamm MeCTHOro camoynpas/eHus
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNoTpebuTesnein Ha TEPPUTOPUM MYyHUUMNANABbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamMoynpaB/IeHNA BNPaBe:

paccmaTpuBaTb 06palLleHUA NoTpebuTenei, KOHCYAbTUPOBaTb MX NO BOMPOCAM 3aliuUTbl MpaB
notpebutenen;
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpebutenei);

pa3pabaTtbiBaTb MyHULMNANbHbIE NPOTPaMMbl MO 3aLiMTe Npas noTpebutenei.
(ab3au BBepeH PegepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO obpalLeHUto noTpebuTtens ToBapos (paboT, ycayr) HeHaaneKalllero KayecTsa,
a TaKKe OMacHbIX NS YKM3HW, 340P0BbA, UMYLLECTBA NOTpebuTenell U OKpy:Katowel cpegbl OpraHbl
MECTHOrO CaMOynpaBieHUs He3amea/MTeNbHO U3BewaT o6 3Tom depepanbHble  OpraHbl
MCMONHUTENbHOW BIACTW, OCYLLECTBAAIOLLME KOHTPO/Ib 38 Ka4ecTBOM 1 6e30nacHOCTbIO TOBapoB (pabor,
ycnyr).
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnna cuay. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

CraTbna 45. NpaBa 06wWw,ecTBeHHbIX 06beguHeHU noTpebuTteneit (Mx accoumaumii, Co0308B)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. TpaxkpaHe BnpaBe 06bEeANHATLCA Ha A40OPOBO/ILHON OCHOBE B 0OOLWECTBEHHblIE 06beAMHEHUA
notpebuTenel (Ux accoumaLlmm, Col3bl), KOTOPbIE OCYLLLECTBASIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeAauHeHul (MX accoumalmii, COol30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObuiectBeHHble 06beanHeHMsa noTpebuteneit (Mx accoumaumm, cotosbl) ANA OCYLIECTBAEHMA
CBOMX YCTaBHbIX Lienen snpase:

y4yacTBOBaTb B pa3paboTke ob6sa3aTenbHbIx TpeboBaHU K ToBapam (paboTam, ycayram), a Takxe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyroLmx
OTHOLWWeEeHMA B 06/1aCTM 3aWuMThl NpaB noTpebutenen;

NPOBOAWTbL HE3aBMCUMYIO 3KCMEPTU3y KayecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takxke
COOTBETCTBMA MNOTPEBUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBuamu
(n3roToBuTENAMM, UCMOAHUTENAMM) MHDOPMALMM O HUX;

OCyLLEecTBNATb 06LWEeCTBEHHbIM KOHTPO/Ib 3a cobatoaeHMeM NpaB noTpebutenen M HanpaBasaTb B
opraH rocyaapCTBEHHOrO HajA3opa M opraHbl MECTHOro camoynpasieHus WHbopmauuio o daKkrtax
HapylleHWit npaB noTpebutenen ana nNposefeHUA NPOBEPKU 3TUX GAKTOB U MPUHATMA B C/ydyae uX
NOATBEPXKAEHUA MeP MO MPECEeYEHUID HapyleHui npaB noTpebutenei B npeaenax MNOJAHOMOYWUMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCNepTU3 No daKTam HapyLleHUI npas notpebuTenei
B CBA3M C obpaweHnamn notpebutenen. [pu  ocylecTBAEHUM OBLLECTBEHHONO KOHTPOAA
obuwecTBeHHble 06beauMHeHUs noTpebutenen (Mx accouumauuu, cotosbl) He BnpaBe TpeboBaTb OT
N3roToBuTeNEn (McnonHuTenei, NponasLOB, YNOJHOMOYEHHbIX OPraHUsauuii UAKU YNOJHOMOYEHHbIX
MHAMBUAOYANbHLIX MpeanpuUHUMaTENe, MMNOPTepPOB) MpeacTaBAeHUE [OOKYMEHTOB (BbIMOJIHEHME
aencrenit), obasaHHOCTb NpeacTaBAeHMA (BbIMOAHEHMA) KOTopbiXx Mo TpeboBaHWio noTpebutens He
YCTAQHOB/1IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTenel n 0 HeObxoaMMbIX AEACTBUAX NO 3aLLUTE
3TUX NpaB, O pe3yabTaTax CPaBHUTE/bHbIX UCCAEA0BaHMI KayecTBa TOBapoB (paboT, ycayr), a Takke
WHyto uHopmaumio, KoTopas byaeT cnocobcTBOBaTb peanusaumMyM MNpaB UM 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 06beAMHEHUAMU NOTpebuteneit (UX accoumaumnamu,
COt03aMM) pesy/ibTaTbl CPABHUTENbHBIX MUCCeA0BaHUI KayecTBa ToBapoB (paboT, ycayr) He ABastoTCA
peKkiamolis;

BHOCUTb B deaepanbHble OpraHbl WUCMNOMHMTENbHOM BAACTW, OPraHU3aummn npeasoKeHua o
NPUHATAX Mep MO NOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCTaHOB/IEHMIO MPOU3BOACTBA
M peann3aLmm ToBapoB (BbINOAHEHUA paboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApoB
(pabort, ycnyr), He COOTBETCTBYHOLWMX NPELbABASEMbIM K HUM W YCTAaHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PeryiMpoBaHumn o0bs3aTesibHbIM TPEGOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dpeaepanbHblie OpraHbl UCMONHUTENLHON BAACTU MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanus3auuio TOBapoB
(sbinonHeHMe paboT, OKasaHMe YCAyr), He COOTBETCTBYIOLWMX NPeabABAAeMbiM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylalwmx npasa notpebutenei, ycTaHOB/AEHHbIE 3aKOHaMM WM WHbIMM
HOPMaTMBHbIMM NPaBOBbIMU aKTaMu Poccuiickoit Peaepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbamMy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHbIX OPraHOB MWCMNOJIHUTE/NIbHOW BNAcCTM, aKTOB OpPraHoB
WUCMONIHUTENIbHOW  BNacTM  cybbekToB Poccuiickon Pegepaumm UM aKTOB  OpPraHoB MECTHOro
Camoynpas/ieHus, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryIMPYOLLUMM OTHOLWEHMA B 061aCTW 3aWmThbI
npas NnotTpebutenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon Pepepaunu;

06paLLI,aTbCﬂ B CyAbl C 3aABeHNAMU B 3alUUTYy NpaB I'IOTpE6MT€ﬂ€ﬁ M 3aKOHHbIX MHTEpPECOB



oTAenbHbIX NoTpebutenein (rpynnel noTpebuteneit, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX rOCYyAapCTBEeHHbIX MHPOPMALMOHHBIX pecypcoB B 06nactM  3awuTbl  npas
notpebuTenei, kayectsa 1 6e3onacHOCTM ToBapoB (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOrO CamoyrnpaB/eHus, OOLLEeCTBEHHble
obbeanHeHus noTtpebutenein (Mx accoumaumu, COHO3bl) BNpaBe NpeabABAATb MCKU B cygbl O
npeKpaweHnn NPoTUBOMNPABHbLIX AEUCTBUN U3roTOBUTENS (MCNONHUTENA, NPoAaBLa, YNOJHOMOYEHHOM
OpraHM3aunmn UaM YyNoJIHOMOYEHHOTO MHANBMAYAbHOIO NpeanpuHMMaTeNns, UMNopTepa) B OTHOLEHUN
HeonpeaeseHHOro Kpyra notpebutenen.

(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpv yA0BNETBOPEHMM TAKOFO UCKa CyA 0b6A3bIBaeT NPaBOHAPYLINTENA A0BECTU B YCTaHOBEHHbIN
CYA0M CPOK Yyepes cpeacTBa MaccoBoi MHGOPMaLUM AN UHBIM COCOOOM A0 CBeAeHMA noTpebutenen
pelweHune cyaa.

BcTynuBllee B 3aKOHHYH CW/Y peleHue cyaa O nNpusHaHWM AeNCTBUM  U3TOTOBUTENSA
(ucnonHuTensa, npogasua, YNoJHOMOYEHHOM OpraHM3auumn UM YNoJIHOMOYEHHOTo MHAMBUAYANbHOTO
npegnpuvHMmaTtens, UWMNopTepa) MPOTUBOMNPABHLIMA B  OTHOWEHWM HeonpeaeseHHOro Kpyra
noTpebutenein o6s3aTesibHO A1A CyZa, PACCMATPMBAIOWEro WCK NOTpebuTens o 3awmTte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYMNJ/eHWA rParKAaHCKO-NMPaBOBbIX MOCAeACTBUIA AeWCTBUN M3roToBUTENA
(ucnonHuTens, npogasua, YyNoJHOMOYEHHOM OpraHM3auumn UM YNoJIHOMOYEHHOTro MHAMBUAYANbHOIO
npeanpuHMMmaTens, MMNopTepa), B 4aCcTM BONPOCOB, UMENIM I MECTO TaKue AeiCTBUA U COBEpLUEHbI n
OHM  u3roToBuTeNem  (MCMosHWUTENEM, MPOLABLOM,  YNOJHOMOYEHHOM  OpraHusaumen  wau
YNOHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHMMATENEM, UMIOPTEPOM).

OAHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabABNEHHOro 0bLecTBeHHbIM 0b6beguHeHUeM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamuM MECTHOTO CaMOYMpaB/ieHUAs B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cys NpMHUMaET pelleHne O BO3MeLLeHUU obuecTBEHHOMY
obbegMHeHUIO notpebuteneit (Mx accoumaumu, cotosy), OpraHamM MEeCTHOro CaMoynpaBiAeHUA BCex
MOHECEHHbIX MO AeNy cyAebHbIX M3AEp’KeK, a TaK¥e MHbIX BO3HMKWKX A0 obpalieHus B cyd U
CBA3AHHbIX C PAacCMOTPEHMEM gena HeobXoAMMbIX PacxogoB, B TOM YMC/e PACXOAOB Ha MpoBeaeHue
HE33aBMCMMOM 3KCrepTusbl B C/lydae BbIABAEHWA B pe3y/bTaTe MpPOBeAeHUs TaKoM 3KCnepTusbl
HapyLlleHus 0bs3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

Mpe3naeHt
Poccuitckoit depepaumm
b.ENbLMH
Mocksa, lom CoseTtoB Poccuun
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